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SUPPORT FOR 4 TO 5 STAR QUALITY 
HOTEL DEVELOPMENTS  

 

Document No: 
A4193715 
 

 

1.1 Objectives: 
 

The purpose of this policy is to encourage the development of new high quality 4 to 5 
STAR rated hotel accommodation within the Ipswich Local Government Area. 

 

1.2 Regulatory Authority: 
 

Authority for Council to perform this function is determined by s.9 of the Local 
Government Act (2009) giving power to do anything that is necessary or convenient for 
the good rule and local government of its local government area. 

 

1.3 Policy Statement: 
 

Ipswich City Council encourages the development of new high quality 4 to 5 STAR rated 
hotel accommodation. It is intended that new high quality 4 to 5 STAR hotel development 
and ancillary facilities in Ipswich will: 

 support and promote the holding of major events and conferences, and visitation 
to attractions; 

 provide additional tourist accommodation and events facilities; 

 contribute to the growth of the local tourism industry and employment 
opportunities; and 

 support the construction and development industries. 

 
This policy provides a standard approach to the promotion of new 4 to 5 STAR rated hotel 
accommodation and ancillary facilities as a preferred development type, and also a 
degree of certainty for applicants, Council and the community regarding the available 
application fee and infrastructure contribution relief for this style of development. Where 
an applicant proposes a variation to this policy, the onus is on the applicant to 
demonstrate relevant facts and circumstances to support the variation. 

 

1.4 Scope: 
 

1. Application of this policy 
 

This policy applies to development applications for new hotels and associated 
facilities where the design delivers a quality product meriting a 4 to 5 STAR tourist 
accommodation rating. 

 
Note: For the purpose of this policy, the term ‘hotel’ means the use of premises 
primarily for the provision of short term or temporary accommodation and 
includes ancillary dining, bar, recreation and convention facilities. 
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The policy applies to all gross floor areas associated with the hotel and its ancillary 
uses, including lobby, facilities, restaurants and bar areas. 

 
New hotel developments that satisfy the eligibility criteria outlined in Section 2 will 
be entitled to: 

 50% relief for development planning and operational works application 
fees; and 

 50% relief for Council trunk infrastructure contributions. 

 
Water supply and sewerage trunk infrastructure networks are not Council 
infrastructure. This policy does not alter any applicable water supply and sewerage 
infrastructure charges. 

 
The policy does not apply to hotel development within the declared Ripley Valley 
priority development area, owing to the separate development planning 
application fees and infrastructure charging arrangements that apply within this 
area. 

 

2. Eligibility Criteria 
 

In order to be eligible for relief from the nominated Council fees and 
contributions, the hotel development must be able to satisfy all of the following 
criteria: 

2.1 The hotel demonstrates, to Council’s satisfaction, meritorious 
design quality and aesthetics capable of achieving a 4 to 5 STAR 
tourist accommodation rating under the official Australian STAR 
Rating Scheme. 

 

2.2 All relevant development permits have been obtained and 
conditions met for the lawful operation of the hotel use. 

 

2.3 The applicant: 
 

(i) has requested the relief of the nominated fees and charges 
at the time of lodgement of the development application for 
material change of use; 

(ii) lodged all required operational works applications for the 
development with Council within 12 months of the issuing of 
the material change of use approval; and 

(iii) ensures that the hotel use is operational within 24 months 
of the issuing of the final operational works approval. 

 

This policy’s fees and contribution relief does not apply to: 
 

(i) any other forms of temporary accommodation such as motel, boarding 
house, camping ground, caravan park, farm stay accommodation, or like; 

(ii) components for long term residential use; 
(iii) development within the Ripley Valley priority development area; or 
(iv) any other development. 
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Note: AAA Tourism administers the official tourism accommodation STAR Rating 
Scheme in Australia. Further information regarding the determination of star 
ratings can be sought from AAA Tourism. 

 

3. Implementation 
 

The following information should be provided to assist with the implementation of 
this policy: 

3.1 As part of the lodgement of the development planning application, 
the applicant must request in writing for the hotel development to 
be considered under this policy. The policy will not be applied 
retrospectively. 

 

3.2 To receive the relief offered by the policy, the applicant is required 
to submit information to Council demonstrating that the 
constructed hotel development complies with the eligibility criteria 
in Section 2 prior to the payment of the trunk infrastructure 
contributions and commencement of the hotel use. 

 

4. Register of Infrastructure Contributions and Credits 
 

All discounted infrastructure contributions and the amount of the contribution 
relief shall be recorded in the Register of Infrastructure Contributions and Credits. 

 

5. Policy Duration 
 

This policy will remain in effect until 31 December 2018 unless otherwise 
determined by Council. 

 
 

1.5 Policy Author: 
 

The Strategic Planning Manager is responsible for the review and revision of this policy. 

 Date of Council Resolution: 30 May 2017 
Committee Reference and Date: City Management, Finance and Community 
Engagement Board No. 2017(05) of 23 May 2017 – City Management, Finance 
and Community Engagement Committee No. 2017(05) of 23 May 2017  
No. of Resolution: 23 
Date to be reviewed: 31 December 2018 unless otherwise determined by Council. 

 

 


