
QUOTE CONSIDERATION PLAN: 

1 – The Objectives of Studiosity Pty Ltd: 

To provide Ipswich Libraries members with on-demand online study help facilitated by subject 
specialists 24 hours, 7 days a week, 365 days per year.  

2 – How the objectives are to be achieved: 

Library members can access Studiosity using their Ipswich Libraries membership number and 
password via the Learn>Homework Help menu on the Ipswich Libraries website. 

3 – How the achievement of the objectives will be measured: 

Studiosity Pty Ltd will provide monthly reports to Ipswich Libraries outlining usage and user 
satisfaction.  

4 – Any alternative ways of achieving the objectives, and why the alternative ways were not 
adopted: 

Studiosity Pty Ltd provides on-demand online study help services for which there is no comparable 
alternatives in the current market. 

The on-demand online study help services provided by Studiosity are the best available to Ipswich 
Libraries members based on the following features: 

 Available 24/7, 365 days 
 Sign in via Ipswich Libraries membership number and password 
 All core subjects are available 24/7 
 One-to-one learning experiences 
 Guarantee turnaround timeframes 
 Australian based customer support, based on Australian Eastern Standard Time 
 Specialists overseen by a Chief Academic Officer, a recognised Australian university sector 

leader. 
 

5 – The proposed terms of the contract for the goods or services: 

Council intends to enter into a contract for 2019/20 for 18,000 minutes of support for Ipswich 
Libraries members for a total cost of $31,150 (excl. GST). 

6 – A risk analysis of the market from which the goods or services are to be obtained: 

While there are alternative online study help providers available in the market that offer a fee for 
service model, we have been unable to identify any similar services that are able to meet our basic 
Library membership authentication requirements. 

Proceeding with a vendor that does not meet our system authentication requirements means that 
Council would encounter significant difficulty enabling that the service is appropriately available to 
Library service users. For the same reason Council would also encounter difficulty in being able to 
report reliably on service uptake and general usage. 

 

 


