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COMMUNITY, CULTURE, ARTS AND SPORT COMMITTEE NO. 5

16 JUNE 2022
AGENDA

WELCOME TO COUNTRY OR ACKNOWLEDGEMENT OF COUNTRY

DECLARATIONS OF INTEREST IN MATTERS ON THE AGENDA

BUSINESS OUTSTANDING

CONFIRMATION OF MINUTES

1. CONFIRMATION OF MINUTES OF THE COMMUNITY, CULTURE, ARTS AND SPORT
COMMITTEE NO. 2022(04) OF 5 MAY 2022

RECOMMENDATION

That the Minutes of the Meeting held on 5 May 2022 be confirmed.

OFFICERS’ REPORTS

2. ACTIVE AND HEALTH PROGRAM EVALUATION

This is a report concerning the evaluation of the Active and Healthy suite of
programs, including a detailed evaluation of the most recent program addition,
‘Relaxation Week’ that were held in both October 2021 and February 2022.

Key findings of the Active and Healthy Participant Survey included 87% of
participants experiencing improved physical health; 77% identifying improved
mental health; and 87% of period rating their satisfaction ‘high’ to ‘very high” with
Active and Healthy programs. Survey contributors also identified a strong interest
in participating in ‘wellbeing’ programs.

To explore community interest in participating in well-being and meditation style
activities, a second ‘Relaxation Week’ event was held. Participation in most
activities during this event was at capacity or above, however attendance was
compromised due to poor weather over the event period. Due to positive survey
feedback received, and Relaxation Week event booking data, it is recommended to
introduce an Ipswich City Council Active and Healthy Wellbeing program to
implement weekly meditation classes for the community in the 2022-2023 financial
year.
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RECOMMENDATION

That the report be received and the contents noted.

3. COMMUNITY DEVELOPMENT STRATEGY 12 MONTH ACTIVITY REPORT

This is a report concerning the Community Development Strategy 2021 — 2026.

Ipswich City Council plays a key role in leading a contemporary approach to
Community Development. The Community Development Strategy is a strategic and
aspirational document designed to outline and guide the work of the Community
Development section from 2021 - 2026. It aligns with Council’s strategic priority of
‘Safe, Inclusive and Creative’ with a focus on strengthening community resilience
and building on community strengths to help shape the future of lpswich.

This report provides an update on the Community Development Strategy activities
and outcomes achieved in the April 2021 to June 2022 period.

RECOMMENDATION

That the Community Development Strategy 12 Month Outcome Report - June 2022
be received and the contents noted.

4, COMMUNITY FUNDING AND SUPPORT ALLOCATIONS STATUS REPORT -1 OCTOBER
2021 7O 31 MARCH 2022

This is a report concerning the allocation of Council’s Community Funding and
Support Programs from 1 October 2021 to 31 March 2022.

In the six months from 1 October 2021 to 31 March 2022, Council allocated
$618,672.73 to 259 different Ipswich community groups, sporting organisations,
artists, wildlife carers and small businesses.

All successful applicants and projects are detailed in Attachment 1 and also
reported online on both the Transparency and Integrity Hub and on the Community
Funding and Support page in accordance with Council’s principles of transparency
and the Community Funding and Support Policy.

RECOMMENDATION

That the report concerning the allocation of Council’s Community Funding and
Support Programs from 1 October 2021 to 31 March 2022 be received and the
contents noted.
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2022

COMMUNITY, CULTURE, ARTS AND SPORT COMMITTEE NO. 2022(04)

COUNCILLORS” ATTENDANCE:

COUNCILLOR’S APOLOGIES:

OFFICERS” ATTENDANCE:

5 MAY 2022

MINUTES

Councillor Andrew Fechner (Chairperson); Councillors Kate
Kunzelmann (Deputy Chairperson), Mayor Teresa Harding,
Deputy Mayor Jacob Madsen, Nicole Jonic and Marnie
Doyle (Observer)

Nil

Chief Executive Officer (Sonia Cooper), General Manager
Infrastructure and Environment (Sean Madigan), General
Manager Planning and Regulatory Services (Peter Tabulo),
General Manager Community, Cultural and Economic
Development (Ben Pole), Acting General Manager
Corporate Services (Jeff Keech), Acting General Manager
Coordination and Performance (Maree Walker), Manager
Works and Field Services (James Hilyard), Resource
Recovery Manager (David McAlister), Chief of Staff — Office
of the Mayor (Melissa Fitzgerald), Customer Experience
Project Lead (Anne Cahill), Manager Libraries and
Customer Services (Samantha Chandler), People and
Culture Manager (Talia Love-Linay), Manager Economic and
Community Development (Cat Matson), Manager
Marketing and Promotions (Carly Gregory), Manager
Community and Cultural Services (Don Stewart),
Indigenous Australian Community Development Officer
(Derek Kinchela) and Theatre Technician (Harrison Cate)

WELCOME TO COUNTRY/ACKNOWLEDGEMENT OF COUNTRY

Councillor Andrew Fechner (Chairperson) invited Councillor Kate Kunzelmann to deliver
the Acknowledgement of Country.

DECLARATIONS OF INTEREST IN MATTERS ON THE AGENDA

Nil

BUSINESS OUTSTANDING

Nil
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CONFIRMATION OF MINUTES

1. CONFIRMATION OF MINUTES OF THE COMMUNITY, CULTURE, ARTS AND SPORT

COMMITTEE NO. 2022(03) OF 7 APRIL 2022

RECOMMENDATION

Moved by Councillor Andrew Fechner:
Seconded by Councillor Kate Kunzelmann:

That the minutes of the Community, Culture, Arts and Sport Committee held on

7 April 2022 be confirmed.

AFFIRMATIVE NEGATIVE
Councillors: Councillors:
Fechner Nil
Kunzelmann

Harding

Madsen

Jonic

The motion was put and carried.

OFFICERS’ REPORTS

2. INDIGENOUS ACCORD 2020 - 2025 MILESTONE REPORT - APRIL 2022

This is a report concerning the Indigenous Accord 2020-2025 (Accord).

The Accord forms the basis for a shared journey between Indigenous and Non-
Indigenous peoples in Ipswich. It contains targeted and specific activities and sets
the agenda for cooperation, collaboration and partnership between Ipswich City

Council and the Aboriginal and Torres Strait Islander communities.

This report provides an update on the Accord milestones achieved in the October

2021 to April 2022 period.

RECOMMENDATION

Moved by Councillor Andrew Fechner:
Seconded by Councillor Kate Kunzelmann:

That the Indigenous Accord 2020 — 2025 Milestone Report - April 2022 be
received and the contents noted.
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AFFIRMATIVE NEGATIVE
Councillors: Councillors:
Fechner Nil
Kunzelmann

Harding

Madsen

Jonic

The motion was put and carried.

3. CUSTOMER EXPERIENCE STRATEGY AND IMMEDIATE ACTION PLAN REPORT -
MARCH 2022

This is a quarterly report concerning the Customer Experience (CX) Strategy and
provides and update on the Immediate Action Plan (IAP) and the CX Strategy
Implementation Plan.

RECOMMENDATION

Moved by Councillor Andrew Fechner:
Seconded by Councillor Nicole Jonic:

That the quarterly report concerning Council’s Customer Experience Strategy
and Immediate Action Plan be received and the contents noted.

AFFIRMATIVE NEGATIVE
Councillors: Councillors:
Fechner Nil
Kunzelmann

Harding

Madsen

Jonic

The motion was put and carried.

4. GEORGIE CONWAY LEICHHARDT COMMUNITY SWIM CENTRE STAKEHOLDER
ENGAGEMENT REPORT

This is a report concerning targeted consultation with pool users at the Georgie
Conway Leichhardt Community Swim Centre (Leichhardt pool), aimed at
understanding the views of patrons on the suitability of the current and previous
water temperature of the heated outdoor pool.
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Overall, there were 474 views of the Georgie Conway Leichhardt Community
Swim Centre page on Shape Your Ipswich and 204 contributions, including 194
survey responses and 10 responses to an open-ended question.

In total, 46.03% of pool users who completed the survey indicated dissatisfaction
with the current pool water temperature, because they have special physical
needs, and attend the Leichhardt pool at least weekly for aqua classes or
prescribed therapy sessions in the heated pool.

While most lap swimmers find the heated pool too warm, since late 2020 when
Council adopted the South-East Queensland industry-wide standard of
maintaining the water temperature at approximately 29 degrees, the special
needs patrons and some parents of young children who attend swim classes
perceive the water temperature to be too cool.

RECOMMENDATION

Moved by Councillor Andrew Fechner:
Seconded by Mayor Teresa Harding:

That the report be received and the contents noted.

%k

AFFIRMATIVE NEGATIVE
Councillors: Councillors:
Fechner Nil
Kunzelmann

Harding

Madsen

Jonic

The motion was put and carried.

NOTICES OF MOTION

Nil

MATTERS ARISING

Nil

PROCEDURAL MOTIONS AND FORMAL MATTERS

The meeting commenced at 9.55 am.
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The meeting closed at 10.36 am.

*** Refer Council Ordinary Meeting of 19 May 2022 for additional recommendation.
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Doc ID No: A8005500

ITEM: 2
SUBJECT:  ACTIVE AND HEALTH PROGRAM EVALUATION
AUTHOR:  SPORT AND RECREATION OFFICER (PHYSICAL ACTIVITY)

DATE: 13 APRIL 2022

EXECUTIVE SUMMARY

This is a report concerning the evaluation of the Active and Healthy suite of programs,
including a detailed evaluation of the most recent program addition, ‘Relaxation Week’ that
were held in both October 2021 and February 2022.

Key findings of the Active and Healthy Participant Survey included 87% of participants
experiencing improved physical health; 77% identifying improved mental health; and 87% of
period rating their satisfaction ‘high’ to ‘very high’ with Active and Healthy programs. Survey
contributors also identified a strong interest in participating in ‘wellbeing’ programs.

To explore community interest in participating in well-being and meditation style activities, a
second ‘Relaxation Week’ event was held. Participation in most activities during this event
was at capacity or above, however attendance was compromised due to poor weather over
the event period. Due to positive survey feedback received, and Relaxation Week event
booking data, it is recommended to introduce an Ipswich City Council Active and Healthy
Wellbeing program to implement weekly meditation classes for the community in the 2022-
2023 financial year.

RECOMMENDATION/S

That the report be received and the contents noted.
RELATED PARTIES
There was no declaration of conflicts of interest.
IFUTURE THEME
Vibrant and Growing

PURPOSE OF REPORT/BACKGROUND

The Active and Healthy Participant Survey (2021) was undertaken in December 2021-January
2022, and provides Council with baseline data and insight on the participant experience with
the suite of adult Active and Healthy programs inclusive of:
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e Active Parks

e Active Seniors

e Active Mums and Bubs
e All Abilities Yoga

e Relaxation Week and

e Qutdoor Yoga week.

Key findings of the Active and Healthy Participant Survey included:

e 87% of survey contributors identified that they experienced improved physical health

e 77% of survey contributors identified experiencing improved mental health as a
result of participating in one of the Active and Healthy programs

e 87% of people rated their satisfaction as ‘4’ (out of 5) or higher signalling a ‘high’ to
‘very high’ satisfaction with Council Active and Healthy programs.

e In general feedback, many people (29%) identified the class instructors and Personal
Trainers as their favourite aspect of the Active and Healthy programs

e Survey participants expressed their desire for a broader, more comprehensive
program of activities — more classes at more locations, and more times throughout
the week.

e There was a strong interest in broadening the Active and Healthy program to include
wellbeing activities.

For a summary report of the Active and Healthy Participant Survey, please refer to
Attachment 1 (Active and Healthy Participant Survey Summary Report), and a detailed report
provided in Attachment 2 (Active and Healthy Participant Survey Detailed Report).

To explore community interest in participating in well-being and meditation style activities, a
second ‘Relaxation Week’ event was held from 21 February — 26 February 2022. This
program encouraged Ipswich community members to experience free wellbeing activities
including meditation, mindfulness, relaxation workshops, breathing and Tai Chi & Qigong
sessions.

Across both Relaxation Weeks, there were 426 class registrations, from 214 different
community members for 27 wellbeing sessions. 119 (55%) of the registered participants
were new to the Ipswich City Council Active and Healthy programs (hadn’t previously
registered for a class). In the February Relaxation Week, most sessions had between 22-29
registered participants.

Conversion from program registrations to attendance remains a constant challenge with
uncontrollable environmental factors impacting session attendance (February rain event).
This was some-what mitigated with the use of indoor venues. However, many still require
outdoor parking, are mainly located in central Ipswich and some have additional fees for
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usage. The use of parks and outdoor spaces promotes these places for future use of
participants which is a more sustainable and health promoting location option.

After the success of Relaxation Weeks, Council will implement Active and Healthy Wellbeing,
a new Active and Healthy program in the 2022-2023 financial year. This will provide weekly
meditation and breathing sessions free for the community to attend.

COMMUNITY AND OTHER CONSULTATION

The Active and Healthy Participant survey was conducted using Shape Your Ipswich, over the
period of 2 months (December 2021-January 2022). The Active and Healthy Participant
survey received 217 contributions and was viewed by 491 people (43% engagement). The
majority (82%) of survey contributors were referred to the survey via an EDM to the current
database of Active and Healthy participants (approximate 3,400 people).

LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Not Applicable

RISK MANAGEMENT IMPLICATIONS

There is risk that local physical activity programs can widen the health inequities in the
Ipswich community. It is important that current and future Active and Healthy programs,
including, Relaxation Weeks, provide a variety of sessions in geographically diverse areas
that are inclusive, accessible, free and supportive.

Although wellbeing classes don’t necessarily increase daily physical activity, this style of
activity strongly supports mental and emotional health outcomes. The risk of not
incorporating wellbeing sessions in the Active and Healthy program, ignores the growing
evidence that supports the connection between positive mental health leading to physical
health outcomes.

Local instructors should also continue to be engaged to facilitate programs to ensure that
Council continues to support local businesses and Council doesn’t compete with local
suppliers.

HUMAN RIGHTS IMPLICATIONS

HUMAN RIGHTS IMPACTS

RECEIVE AND NOTE REPORT

The Recommendation states that the report be received, and the contents noted. The
decision to receive and note the report does not limit human rights. Therefore, the
decision is compatible with human rights.
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FINANCIAL/RESOURCE IMPLICATIONS

The total Active and Healthy Program expenditure in 2021-2022 was $102,000 (Active Parks,
Active Seniors, Mums and Bubs, All Abilities and Relaxation Week).

The proposed 2022-2023 total Active and Healthy Program budget allocation is $106,000
and will include the addition of regular Wellbeing classes such as meditation.

CONCLUSION

Based on Active and Healthy Participant survey data, and the popularity of Relaxation Week
activities, the Active and Healthy Program will be expanded in 2022-2023 to include weekly
Wellbeing classes. The Active and Healthy program will be re-evaluated in December 2022

to monitor participant satisfaction.

ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS

1. | Active and Healthy Participant Survey Summary Report § &
2. | Active and Healthy Participant Survey Detailed Report 4 &

Marnie Orr
SPORT AND RECREATION OFFICER (PHYSICAL ACTIVITY)

| concur with the recommendations contained in this report.

John Bolton
PRINCIPAL OFFICER (SPORT AND RECREATION PROGRAMS)

| concur with the recommendations contained in this report.

Don Stewart
MANAGER, COMMUNITY AND CULTURAL SERVICES

| concur with the recommendations contained in this report.

Ben Pole
GENERAL MANAGER, COMMUNITY, CULTURAL AND ECONOMIC DEVELOPMENT

“Together, we proudly enhance the quality of life for our community”
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Item 2 / Attachment 1.

R Lt

7

ACTIVE AND
HEALTHY
PARTICIPANT

SURVEY RESULTS

The Active and Healthy Participant Survey (the survey) ran = Active Parks

from 8 December 2021 to 28 Janurary 2022. The survey " Active Seniors
received 217 contributions and was viewed by 491 people = Active Mums and Bubs
(43% engagement). Participants were asked to provide * All Abilities Yoga
feedback on the suite of Active and Healthy Ipswich * Relaxation Week
programs offered by council, including: * OQutdoor Yoga Week.

1. What Active and Healthy Ipswich Program have you attended in the past? Required
Multi Choice | Skipped: 1| Answered: 216 (99.5%)

Active Parks (for adults)
Active Seniors
Active Mums and Bubs

All Abilities Yoga

Relaxation Weeks
(mediatation classes)

Outdoor Yoga Week

WOwW

(Women On Wheels)
Not sure which program
| attended

I haven't attended a
program

Other

o

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2. How regularly

do you attend our
Active and Healthy
Program activities?

M Less than once a month

. W Monthly
ReqUIred W Fortnightly
B Once a week
Multi Choice B Twice a week
Skipped: 32

Answered: 185 (85.3%)
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3. What benefits have you experienced from participating in the Active and Healthy

activities? Required

Multi Choice | Skipped: 34 | Answered: 183 (84.3%)

Improved physical health
Improved mental health
Friendships

Reduced loneliness
Weight loss

Weight maintenance

Discovered new parks and
facilities in Ipswich

Personal confidence

| haven't experienced any
notable benefits

Other

¢} 10% 20% 30%

Positive Feedback

Contributors were asked to provide ‘free text’

thoughts about what they most liked about the

program. Of the 160 responses, eight broad
themes emerged from the variety of mostly
positive feedback. These included:

1. Satisfaction with activity instructor/
trainer (29%)

2. Activities are free/no cost (17%)
3. Social/making new friends (16%)

4. Venue and location i.e. being outdoors
in a park nearby (8%)

5. Positive health outcomes (8%)

6. Participation in a specific activity
i.e. Tai Chi at Springfield (7%)

7. Variety of activities on offer (2%)
8. Fun (2%)

Next Steps

40%

50% 60% 70% 80% 90% 100%

Feedback for Program Improvement

The survey also sought feedback on areas for
program improvement. This question was skipped
over by 87 contributors, however some valuable
feedback was still received from 130 responses.
These were categorised into seven broad themes:

1.

Different/more activities (23%)

2. Happy as is/no changes (10%)

3. New/better activity locations (7%)
4.
5

Different time of day (7%)

. More shade options/undercover

options for wet weather (5%)

Continue activities through the
school holidays (4%)

Improve promotion/
communication (3%)

All feedback received from the survey will be used to help inform, develop and grow the suite of
Active and Healthy Ipswich programs for the new financial year.

Ipswich.gld.gov.au/activehealthy
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Active and Healthy Participant Survey Results End of 2021

Survey Background and Scope

The Active and Healthy Participant Survey (2021) is the first large scale participant evaluation,
seeking to give Council baseline data and insight on the following:

e Participant demographics

e Frequency of participation

e Perceived benefits of participation

e Satisfaction with programs

e Suggestions for program improvement

e General feedback and commentary

e Successful advertising and promotion channels

e Gauging interest in other healthy lifestyle opportunities

Programs that were identified within the survey under the ‘Active and Healthy’ program suite
included:

e Active Parks

e Active Seniors

e Active Mum and Bubs

e All Abilities Yoga

e Relaxation Week

e Qutdoor Yoga Week

e WOW

e Other (to be specified by participant)

Council’s dedicated children’s programs were deemed out of scope for this survey, due to the
complexity of distinguishing between responses for the adult and then specifically for the child.
Alternative means of evaluation will be sought for this suite of programs after each school holiday
period.

Survey Performance

The Active and Healthy Participant survey received 217 contributions and was viewed by 491 people
(43% engagement). The majority (82%) of survey contributors were referred to the survey via an
EDM to the current database of Active and Healthy participants (approximate 3400 people).

Program Participation Data

The majority of our survey contributors identified that they have participated in the ‘Active Seniors’
program (43%), followed by ‘Active Parks’ (29%), and ‘All Abilities Yoga’ (15%).
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Item 2 / Attachment 2.

1. What Active and Healthy Ipswich Program have you attended in the past? Required
Multi Choice | Skipped: 1| Answered: 216 (99.5%)

Active Parks (for adults)

Active Seniors

Active Mums and Bubs

Al Abilities Yoga

Relaxation Weeks (meditat.

Outdoor Yoga Week

WOW (women on wheels)

Not sure which program I

I haven't attended a prog.

Other

0% 20% 40% 60% 80% 100%

Fig 1. Programs that survey contributors have participated in.

The majority of the contributors identified attending the program at least once per week (56%) —
and some attending twice a week (16%). This is valuable in understanding how regular participants
engage and experience the program.

2. How regularly do you attend our Active and Healthy Program activities? Required
Muli Choice | Skipped: 32 | Answered: 185 (85.3

® Less than once a month
@ Monthly
® Fortnightly
Once a week
® Twice a week

® More than twice a week

Fig 2. Frequency of program attendance by survey contributors

Perceived Benefits from Participation

Survey contributors were able to select more than one response to a question gathering data on the
benefits they have experienced by participating in one of our programs.

87% of survey contributors identified that they experienced improved physical health and 77% of
survey contributors identified experiencing improved mental health as a result of participating in
one of the Active and Healthy programs. This data provides strong evidence that the Active and
Healthy program suite is meeting its core aim of improving the health and wellbeing of the Ipswich
community. To give further weight to this, 50% experienced improved social health outcomes in
developing new friendships.

Other notable positive outcomes survey contributors identified from participating in Council Active
and Healthy programs included:
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- Reduced loneliness (38%)

- Personal confidence (31%)

- Discovered new parks and facilities in Ipswich (23%)
- Weight maintenance (22%)

- Weight loss (16%)

3. What benefits have you experienced from participating in the Active and Healthy activities? Required
Multi Choice | Skipped: 34 | Answered: 183 (84.3%)

Improved physical health

Improved mental health

Friendships

Reduced loneliness

Weight loss

Weight maintenance

Discovered new parks and

Personal confidence

Ihaven't experienced any,

Other

20% 40% 60% 80% 100%

)

Fig 3. Benefits of participating in an Active and Healthy program

Participant Satisfaction with Program

Survey contributors enthusiastically displayed their satisfaction with the Active and Healthy
program, with 71% of contributors rating the program 5/5 ‘smiley faces’ (scale used within the
survey). Furthermore, around 87% of people rated their satisfaction 4 or higher signalling a ‘high’ to
‘very high’ satisfaction with Council Active and Healthy programs.
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Item 2 / Attachment 2.

5. How satisfied are you with the Active and Healthy Program? Required
Rating | Skipped: 35 | Answered: 182 (83.9%)

70%

60%

50%

30%

20%

1 2 3 4 5
1 2 3 4 5 Count Weighted
average
1.65% 220% 8.24% 16.48% 71.43% 182 454
3 4 15 30 130

Fig 4. Satisfaction with the Active and Healthy program

It should be noted that 35 people chose to skip this question — this might be due to 21 of
contributors having not actually attended a program previously; and potentially an issue
understanding the design of the ‘smiley face’ ranking system of the survey.

Positive Feedback

Contributors were asked to provide ‘free text’ thoughts about what they most liked about the
program. Of the 160 responses®, eight broad themes emerged from the variety of mainly good
feedback. These included:

Satisfaction with activity instructor/trainer (29%)

Activities are free/ no cost (17%)

Social/ Making new friends (16%)

Venue and location i.e. being outdoors in a park nearby (8%)
Positive health outcomes (8%)

Participation in a specific activity i.e. Tai Chi at Springfield (7%)
Variety of activities on offer (2%)

Fun (2%)

S S o

*this question was not mandatory and was skipped by 57 people.

It was encouraging to see that whilst many people enjoyed that the program was free of charge, it
was the faces to our programs, our class instructors and Personal Trainers, that are really helping
with the success of the program. One participant said:
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“Shea (Mums and Bubs program instructor) was amazing! | turned up for my first session when bub
was 3 months old and She's made me feel comfortable about working out safely and not being
worried about bub crying. As a first time mum the group helped me adjust to my new normal.

Another participant echoed similar statements of her ‘Active Seniors — Strength and Fitness’
instructor, Danielle, explaining -

“Danielle is very professional and understanding of our abilities and fitness level. She ALWAYS tailors
the lessons to fit everyones needs on the day. It is fabulous being in the park earlier in the morning
(hot weather)”.

Feedback for Program Improvement

The Active and Healthy Participant Survey also sought feedback on areas for program improvement.
This question was skipped over by 87 contributors, however still some valuable responses were
received from 130 responses. These were categorised into seven broad themes:

Different/ more activities (23%)

Happy as is/ no changes (10%)

New/ better activity locations (7%)

Different time of day (7%)

More shade options/ undercover options for wet weather (5%)
Continue activities through the school holidays* (4%)

Improve promotion/communication (3%)

NouhkwNR

*All Active and Healthy programs currently break over school holiday periods

Survey contributors, on the whole, have identified the want for a bigger and broader program of
activities — more activities, more often, and at more locations around Ipswich. One participant
elaborated:

“More strength and conditioning classes through the week. | would have loved to attend more than
once a week.”

Another participant reflected on the time of day of current activity offerings, saying:

“Some later yoga / exercise classes say 7pm. | had to stop going when | started a new job where |
finish at 5pm in Brisbane.”

General Feedback/Commentary

Survey contributors were given the opportunity to voice any other concerns or feedback they might
have about the Active and Healthy program. This section was primarily used by contributors to
provide positive commentary of their experience with the program; to provide their appreciation to
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Council for the program; and used as a place to recommend a specific activity to include in the
future programming of Active and Healthy. More notable feedback included:

“I am grateful to have a free class to attend proved (sic) by a competent instructor. It cannot be
underestimated how important it is for older people to get out the house and be with others on a
weekly basis. Well done!”

“A great initiative of Ipswich City Council to encourage Seniors to get out and improve their fitness
and mental health.”

“I think it’s a wonderful program that gives free or low cost access to things like yoga and dancing. It
also is a wonderful to get to meet people and feel park of the community— using parks, community
hall spaces etc”

Communication

The Active and Healthy program appears to currently have two main channels in the community for
promotion — social media (40%) and word of mouth (38%). Others also identified ‘google searches’
and ‘general website browsing’ as other means of discovery.

Future Opportunities

As part of the Active and Healthy Participant survey, contributors were asked if they would have
interest in attending nutrition workshops. This question was asked to gauge the appetite within the
community for more holistic wellbeing programs, including nutrition. 66% of survey contributors
indicated that they would be interested in attending nutrition and wellbeing workshops.

Further prompting showed that contributors showed interest in the following topics:

e Healthy cooking / nutrition

e Mindfulness

e Health and wellbeing for Seniors
e Mums and Bubs nutrition

e Mental health topics.

Summary and Recommendations

The Active and Healthy Participation Survey (2021) has shown overwhelming support for the suite of
Active and Healthy programs. The programs are achieving intended aims and goals of improving
both health and wellbeing outcomes for the participants.

Overall, survey contributors have shown positive connections with many of the instructors/ personal
trainers delivering the programs on behalf of Council. Survey contributors have also expressed their
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desire to see the growth of the programs with more offerings, at more locations and more often
throughout the day.

Based on the contributions, the following improvements are hoped to be made to the suite of Active
and Healthy programs for 2022/23. These are based on the additional funding sought from the
financial year.

Active Seniors

e Offer activities year-round, not breaking for the school holiday period
e Trial nutrition workshops for healthy aging and active living

Active Parks & All Abilities

Offer a Tai Chi & Qigong class

Offer a meditation/ breathing/ wellbeing class

Trail nutrition workshops for healthy eating and food for positive mental health
Diversify times and locations

Active Mums and Bubs

e Ensure classes are indoors for summer months

e Trail nutrition workshops for prenatal and postnatal nutrition and introducing solids
e Diversify locations

e Include another strength and conditioning class

Communications and promotions

e Ensure that marketing and promotions are diverse and reach a broad range of audiences
e Ensure that current classes are promoted to our existing database of registrations
e Create greater clarity of what classes are free provided by Council
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Doc ID No: A7990497

ITEM: 3
SUBJECT: = COMMUNITY DEVELOPMENT STRATEGY 12 MONTH ACTIVITY REPORT
AUTHOR:  COMMUNITY DEVELOPMENT MANAGER

DATE: 6 APRIL 2022
EXECUTIVE SUMMARY

This is a report concerning the Community Development Strategy 2021 — 2026.

Ipswich City Council plays a key role in leading a contemporary approach to Community
Development. The Community Development Strategy is a strategic and aspirational
document designed to outline and guide the work of the Community Development section
from 2021 - 2026. It aligns with Council’s strategic priority of ‘Safe, Inclusive and Creative’
with a focus on strengthening community resilience and building on community strengths to
help shape the future of Ipswich.

This report provides an update on the Community Development Strategy activities and
outcomes achieved in the April 2021 to June 2022 period.

RECOMMENDATION/S

That the Community Development Strategy 12 Month Outcome Report - June
2022 be received and the contents noted.

RELATED PARTIES

There are no discernible conflicts of interest arising as a result of this report and its
recommendation

IFUTURE THEME
Safe, Inclusive and Creative

PURPOSE OF REPORT/BACKGROUND

The Community Development Strategy is a strategic and aspirational document designed to
outline and guide the work of the Community Development Section over the next five years.

The Community Development Strategy is structured into five pillars:
1. Capacity Building and Resilience

2. Wellbeing
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3. Inclusion and Connectedness
4. Culture and Diversity

5. Civic Participation and Leadership

Each pillar has identified outcomes with corresponding activities to achieve those outcomes.

An activity and outcome report will be presented to council every 12 months. Attachment 1
provides a list of milestones achieved in the April 2021 to June 2022 period.

Highlighted achievements for this period include:

Pillar 1 — Capacity Building and Resilience

The final Redbank Plains Community Centre Social Impact Study is now completed and
will be used as an evidence base for future investment in social infrastructure and
programming.

The Stronger Communities Program has supported over 120 Ipswich community leaders
representing more than 80 Community Groups.

The Resilient Leadership and Mentoring Program commenced to build the resilience of
Community Centre leaders. It is aimed to make our communities more self-reliant in the
face of adverse events and disasters and develop community resilience leadership across
our neighbourhood and community centres.

Pillar 2 — Wellbeing

Over 200 community groups have been awarded a total pool of $820,817.38 in funding
between 1 April 2021 and 30 April 2022.

18,000 copies of the Just in Case card have been distributed amongst the Ipswich
Community; the Just in Case cards provide a guide to the local support services in
partnership with Housing and Homeless Network Group.

770 community sector employees have signed up for the IWM Community Central
collaboration portal (administered by Council) to communicate, share, collaborate and
connect.

Pillar 3 — Inclusion and Connectedness

The Home Assist program has assisted 2591 individual clients aged 60 years and over, or
people of any age with a disability (1 April 2021 to 31 March 2022).

80 local seniors participated in the Safer Seniors Program local seniors will be equipped
with specially tailored information on maintaining safety and security not only in the
home but when out and about in the community.

Pillar 4 — Culture and Diversity
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e Ten Aboriginal and Torres Strait Islander businesses attended the Ipswich Business Expo
in May 2021. Each business was mentored and supported by the Economic and
Community Development Branch leading up to the event. This was an increase in
attendance from previous years.

e The 2021 NAIDOC Cultural Family Fun Day was held in partnership with Kambu Health
Services. The event attracted 80 exhibitors and over 2000 attendees.

Pillar 5 — Civic Participation and Leadership

e |pswich Youth Leadership Academy was launched with over 50 students exploring how
they can build their personal brand, prepare for the future of work, and make a
difference in their local community as they build the skills and knowledge to become
leaders in their community.

e Council engages with more than 380 dedicated volunteers who contribute significantly to
many of council’s programs and activities.

LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Not Applicable

RISK MANAGEMENT IMPLICATIONS

Based on the general nature of this report it is deemed that there are no risks associated
with the recommendation.

HUMAN RIGHTS IMPLICATIONS

HUMAN RIGHTS IMPACTS

RECEIVE AND NOTE REPORT

The Recommendation states that the report be received and the contents noted. The
decision to receive and note the report does not limit human rights. Therefore, the
decision is compatible with human rights.

FINANCIAL/RESOURCE IMPLICATIONS

The Community Development Strategy activities were delivered within budget and resource
allocations provided in the 2021-2022 financial year.

COMMUNITY AND OTHER CONSULTATION

As identified in the Community Development Strategy, the Community Development team
understands that community development is about ‘doing with rather than doing for’.
Therefore, the team continue to seek input from the community and build meaningful
relationships as we strive for excellence in a strength-based approach to community
development across our city.
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CONCLUSION

This update on the Community Development Strategy outcomes achieved in the April 2021
to June 2022 period highlights the contributions and successes made by a diverse range of
community services and groups across Ipswich. Community Development will continue to
support community development initiatives that build strong and active communities and
look forward to continuing to work with the community to achieve our shared visions and
goals.

ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS

1. | Community Development Strategy 12 Month Activity Report April 2021 to June
2022 0 &

Melissa Dower
COMMUNITY DEVELOPMENT MANAGER

| concur with the recommendations contained in this report.

Cat Matson
MANAGER, ECONOMIC AND COMMUNITY DEVELOPMENT

| concur with the recommendations contained in this report.

Ben Pole
GENERAL MANAGER, COMMUNITY, CULTURAL AND ECONOMIC DEVELOPMENT

“Together, we proudly enhance the quality of life for our community”
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Community Development Strategy - Activity Report June 2022

The report provides an update on the Community Development Strategy activity and outcomes achieved in the April 2021 — June 2022 period.
Highlights reached in reporting period:
Pillar 1 — Capacity Building and Resilience

e The final Redbank Plains Community Centre Social Impact Study is now completed and will be used as an evidence base for future investment in
social infrastructure and programming.

e The Stronger Communities Program has supported over 120 Ipswich community leaders representing more than 80 Community Groups.

e The Resilient Leadership and Mentoring Program commenced to build the resilience of Community Centre leaders. It is aimed to make our
communities more self-reliant in the face of adverse events and disasters and develop community resilience leadership across our
neighbourhood and community centres.

Pillar 2 — Wellbeing

e Over 200 community groups have been awarded a total pool of $820,817.38 in funding between 1 April 2021 and 30 April 2022

e 18,000 copies of the Just in Case card have been distributed amongst the Ipswich Community; the Just in Case cards provide a guide to the local
support services in partnership with Housing and Homeless Network Group.

e 770 community sector employees have signed up for the IWM Community Central collaboration portal (administered by Council) to
communicate, share, collaborate and connect.

Pillar 3 — Inclusion and Connectedness

e The Home Assist program has assisted 2591 individual clients aged 60 years and over, or people of any age with a disability (1 April 2021 to 31
March 2022).

e 80 local seniors participated in the Safer Seniors Program local seniors will be equipped with specially tailored information on maintaining safety
and security not only in the home but when out and about in the community.
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Pillar 4 — Culture and Diversity

e Ten Aboriginal and Torres Strait Islander businesses attended the Ipswich Business Expo in May 2021. Each business was mentored and
supported by the Economic and Community Development Branch leading up to the event. This was a significant increase in Aboriginal and Torres
Strait Islander businesses in attendance from previous years.

e The 2021 NAIDOC Cultural Family Fun Day was held in partnership with Kambu Health Services. The event attracted 80 exhibitors and over 2000
attendees.

Pillar 5 — Civic Participation and Leadership

e |pswich Youth Leadership Academy was launched with over 50 students exploring how they can build their personal brand, prepare for the future
of work, and make a difference in their local community as they build the skills and knowledge to become leaders in their community.
e Council engages with more than 380 dedicated volunteers who contribute significantly to many of council’s programs and activities.
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All Activities and Outcomes, By Pillar

Goal

Action

Milestone reached or activity undertaken

Pillar 1 — Capacity Building and Resilience

Community and charitable
groups/organisations, services,
businesses, and government agencies
are working together to achieve goals
that are driven by community
aspirations.

In partnership with key stakeholders,
implement on annual community service
summit to bring together key leaders from
community and charitable groups /
organisations services, businesses, and
government agencies to explore opportunities
to collectively address complex needs.

The Ipswich Community Services Workforce summit will
develop a shared agenda for growing and developing the
local community services workforce.

This summit will be held in August / September 2022 and
will bring together key stakeholders across the workforce
ecosystem to share information and establish localised
workforce initiatives.

This initiative is in collaboration with the West Moreton
Regional Children, Youth and Families Network,
Department of Employment, Small Business and Training
and the Community Services Industry Alliance.

Community is empowered and has
the skills and resources to increase
their independence and sustainability
to continue to design and deliver
community led initiatives.

Implement a program for community groups
and organisation to develop their not-for-
profit governance capability, complemented
by resources that are readily available for
community and charitable
groups/organisations to strive for excellence.

The Stronger Communities Program has supported over
120 community leaders representing over 80 Community
Groups in building capability and good governance across
the city.

Workshops have been held in Springfield, Ipswich Central
and Rosewood.
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Goal

Action

Milestone reached or activity undertaken

e.g., good governance, grant writing, volunteer
management.

Feedback received indicates the content and knowledge
gained has led to an increase in governance capability of
committee members.

Continue to deliver and enhance council’s
community funding opportunities to support
community and charitable
groups/organisations

The Grant Writing Workshops has supported 66
community leaders from non-for-profit organisations in
increasing their grant writing skillset to apply for a range
of funding programs.

Over 200 community groups have been awarded a total
pool of $820,817.38 in funding between 1 April 2021 and
30 April 2022.

Local Community Centres are
supported and connected, share
knowledge and information, and

deliver impactful social programming.

Continue to develop and enhance the
operating model for council owned community
centres.

Council established the Community Centres of Practice to
bring together representatives from 12 Community /
Neighbourhood Centres quarterly to share learnings, build
capability and create opportunities to work together.

Pilot a Social Impact Assessment study to
measure and evaluate the social impacts of
community centres, with a view to establishing
an evidence base for future investment in
social infrastructure.

The final Redbank Plains Community Centre Social Impact
Study was completed and will be used an evidence base
for future investment in social infrastructure and
programming.
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Goal

Action

Milestone reached or activity undertaken

Increase resilience of the community
in the event of a disaster.

Develop resources to complement council’s
emergency management initiatives, outlining
and guiding our response to community led
recovery efforts.

As part of the City-Wide Resilience Leadership Program
participants will be co designing the development of
resources to support community led recovery efforts.

In partnership with community centres design
and implement a resilience program for local
community centres.

The City-Wide Resilience Leadership Program is designed
to build the capacity of the Ipswich community’s capability
in building resilience, disaster planning and minimising
risks. Representation from nine participating community
centres and two churches.

Community development continues
to champion and lead the
contemporary community
development principles.

Provide strategic leadership in the area of
community development by taking an active
role in mobilising community assets,
identifying gaps, and facilitating solutions.

Ipswich Resilient Leadership and Mentoring Program is a
comprehensive program to help build the resilience of
community centre leaders within the city to make our
communities more resilient in the face of adverse events
and disasters. This program is entirely funded by the
Australian and Queensland Governments under the
Disaster Recovery Funding Arrangements’ Local Economic
Recovery Program.

Encourage new thinking about ways to better
support and nurture economic, employment
and social development.

The Community Development Strategy is underpinned by
the asset-based methodology towards working with
community; which is already changing council’s thinking
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Goal

Action

Milestone reached or activity undertaken

Pillar 2 - Wellbeing

Council will work alongside
community stakeholders to develop
long term solutions to social

challenges within the City of Ipswich.

Participate in community conversations,
continue to support community networks to
work together to address the social and
economic issues. e.g., domestic violence,
crime, safety, youth disengagement.

Participate and actively support community
alliances, interagency and specific sector
meetings.

The Strengthening Services project set out in 2021 to
establish an updated picture of Ipswich community
services sector from the perspective of local sector
leaders. Over 250 Community Services employees shared
current aspirations and concerns post covid. The
engagement project will now shape the Strengthening
Services Report to be presented to council at an upcoming
briefing.

Funding was made available to support the development
and delivery of projects that aim to prevent domestic and
family violence. Seven Applications were successful.

Councils procurement practices are
sustainable and achieve local social
impact.

Undertake research and provide strategic
advice to maximise social impact through

sustainable and social procurement practices.

A Social Enterprise literature review and local scan has
been completed to help inform social procurement
practices.

Our community is progressive,
innovative and community
stakeholders are empowered and
supported to address the social and

Provide a forum for community stakeholders
to address the social and economic issues
together.

Council officers continue to work with a range of services
(housing, emergency relief, charities) to address the social
and economic issues following on from the flood event in
February.
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Goal

Action

Milestone reached or activity undertaken

economic issues and together we
collaborate for positive change.

Continue to deliver and enhance council’s
community funding opportunities to support
community organisations and groups to work
together to address the social and economic
issues.

Over 200 community groups have been awarded a total
pool of $820,817.38 in funding between 1 April 2021 and
30 April 2022.

Council will continue to deliver a customer focused
Community Funding and Support Program.

Increased support and initiatives for
health and wellbeing in local
communities.

Work collectively with health professionals to
implement innovative approaches to improve
the health and wellbeing of the wider
community.

To celebrate and raise awareness of inclusion on
International Day of People with Disability (IDPwD) Council
delivered three Auslan workshops with over 60 attendees.

Partner with community groups and
organisations to encourage the participation
and involvement of children, young people,
and families in community activities,
particularly activities focused on awareness of
mental health and education pathways.

Council officers supported the delivery of the ‘Talkin’ It
Up’ Regional Youth Mental Health Forum (RYMHF). A one-
day event for over 300 local high school students aimed at
reducing the stigma surrounding mental health issues.

The nature and extent of
homelessness and insecure housing in
Ipswich is understood and possible
solutions and avenues for advocacy
are explored.

Explore opportunities for research concerning
the nature and extent of homelessness and
unstable housing in the City of Ipswich.

Council Officers are working with the Housing &
Homelessness Network and the Ipswich Care Coordination
Group to coordinate a community response to meet the
housing and related needs of people at risk or are
experiencing homelessness.
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Goal

Action

Milestone reached or activity undertaken

Support and partner with local organisations in
the delivery of services to those experiencing,
or at risk of experiencing, homelessness
and/or insecure housing.

18,000 copies of the Just in Case card have been
distributed amongst the Ipswich community. This card is a
guide to the local support services and is in partnership
with Housing and Homeless Network Group.

Council field staff have reported this initiative has assisted
residents who are experiencing homelessness with access
to additional support services.

The barriers to employment in
Ipswich are understood and possible
solutions and avenues for advocacy
are explored.

Explore opportunities for council to increase
their support for youth unemployment
initiatives. E.g., social impact / enterprises

A youth unemployment literature review is underway
which will inform the development of a shared agenda to
address youth unemployment across the city.

Support and partner with community
stakeholders in the delivery of employment
focused initiatives.

Informed by the above literature review, employment
focused initiatives will be developed in collaboration with
the economic development team as part of the Economic
Development Strategy.

Improved coordination, promotion
and participation of initiatives and
activities to celebrate and
acknowledge significant weeks and
celebrations.

Development and implement a coordinated
approach to promote community initiatives
and activities to residents.

Council partnered with the Youth Week 2022 planning
committee (10 Youth Service Providers) to promote and
deliver over 30 events across the week.

Council partnered with Kambu to deliver NAIDOC Cultural
and Family Fun Day with approximately 2000 attendees
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Goal

Action

Milestone reached or activity undertaken

and 80 exhibitors, including health and social service
providers.

Council partnered with Able Australia to deliver the
Senior’s Month Expo with approximately 700 attendees
and 35 exhibitors, including service providers, clubs, and
hobby groups.

Maintain and continue to develop innovative
digital infrastructure to provide quality
information to the wider community.

The Ipswich West Moreton Community Central is an
online portal for the community services sector created to
enable members of Ipswich West Moreton Community
Services to communicate, share, collaborate and connect.

770 members and growing indicates an increase in
connectivity amongst the Ipswich Community Services.

Page 9 of 17

Page 37 of 56



COMMUNITY, CULTURE, ARTS AND SPORT COMMITTEE
MEETING AGENDA

16 JUNE
2022

Community Development Strategy 12 Month Activity Report

Item 3 / Attachment 1.

June 2022

Goal

Action

Milestone reached or activity undertaken

Pillar 3 — Inclusion and Connectedness

Strengthen our commitment on
inclusion and access to overcome
barriers that prevent full social and
economic participation.

Continue to advocate for improved
access and inclusion to support
people with a disability to participate
more fully in the community.

Support and partner with local organisations
to implement strategies for accessibility for
everyone. The community all feels like they
belong, regardless of age, ability, or
background.

Council supports and assists local community groups,
disability, and seniors’ agencies in delivering interagency
meetings, events, and activities to work towards the
community overcoming barriers that prevent full social
and economic participation eg: Seniors Week
Programming, Ipswich Disability Services Network,
International Day of People with a Disability and Mental
Health Week.

Those experiencing, or at risk of
experiencing, social isolation is
connected and engaged with the
wider community.

Support and partner with local organisations in
the delivery of services to reduce social
isolation.

Council provided an opportunity for participating
Community Centres to celebrate Neighbour Day (27
March) by funding nine Community Centres to host events
from sausage sizzles to plant swap days across the city.

Community Centres reported an increase of social
connection between residents and new residents.
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Goal

Action

Milestone reached or activity undertaken

Increased independence of the elderly
and those living with a disability.

Deliver the Home Assist Program, removing
some of the practical housing related
difficulties experienced by older people and
people with a disability who wish to remain
living in their home.

Home Assist program has assisted 2591 individual clients
aged 60 years and over, or people of any age with a
disability (1 April 2021 to 31 March 2022).

Champion active ageing strategies to
encourage residents to participate and
contribute, socially and economically, to their
communities as they age.

Council supports and assists local community groups and
seniors’ agencies in delivering events and activities that
celebrate and acknowledge Seniors Week.

Council partnered with Able Australia to deliver the
Senior’s Month Expo with approximately 700 attendees
and 35 exhibitors, including service providers, clubs, and
hobby groups.

Connect community, and to facilitate
and/or support community, led
initiatives that increase social
participation, leadership and
strengthen connections.

Support and partner with local organisations in
the delivery of services to increase the social
connectedness of our community.

Council has supported a range of partnership activities to
increase the social connectedness of the city. These
include Active, Stronger Program, Safer Seniors, Seniors
Expo, Neighbours Day, Get Ready Community Safety Expo
and Day for Daniel.

Community recognised as leaders in
the LGTBIQ+ inclusion and the
LGTBIQ+ community feel safe and
comfortable and do not experience

Council will demonstrate an active
commitment and will work in collaboration
with LGTBIQ+ organisations to seek

Council is working with service to develop a LGBTIQ+
friendly service directory. Officers have been working with
the Stride Pride Group to reform.
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Goal

Action

Milestone reached or activity undertaken

discrimination, harassment and
stigma based on their sexual
orientation, gender identity, or
intersex status.

opportunities to share knowledge and
learnings with the broader community.

Incorporate LGTBIQ+ people and perspective
into external strategies and projects and
consult with peak LGTBIQ+ stakeholder
groups.

This will provide a safe space for open conversation.
Aimed at adults 18+.

Increase resilience of people with a
disability in our community in the
event of a disaster.

Champion the Disability Inclusion Disaster Risk
Reduction project and develop inclusive and
accessible resources to complement councils
emergency management initiatives.

Embedded as business as usual.

Council will use place based and
people centred approaches in
delivering strategies and actions
across the community.

Design people centred and place-based tools
and approaches by working with the
community to co-design.

Council is an active member of a range of community
placed based initiatives to address complex issues,
including the Youth Action Group Redbank Plains, Ripley
Collective Action Group, East Ipswich Call to Action Group
and the Housing Care Coordination Group.

Pillar 4 — Culture and Diversity

Increased connection, harmony, and
leadership in and between Aboriginal
and Torres Strait Islander
communities in Ipswich.

Working collaboratively with the Indigenous
Accord Working Group, monitor the delivery,
implementation and achievement of the action

Ten Aboriginal and Torres Strait Islander businesses
attended the Ipswich Business Expo. Each business was
mentored and supported by the Economic and Community
Development Branch leading up to the event. This was a
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Goal

Action

Milestone reached or activity undertaken

items detailed in the Indigenous Accord 2020-
2025.

significant increase in Aboriginal and Torres Strait Islander
businesses attendance from previous years.

In partnership with Kambu Health Services and 80
exhibitors the NAIDOC Cultural Family Fun Day was held
with over 2000 attendees.

Raise cultural awareness and
understanding within the community
to acknowledge and embrace cultural
diversity.

Work with Welcoming Cities to access
evidence-based research, resources, policies,
and case studies to strive for leading practice
and innovation in welcoming efforts.

Council became an active member of the Welcoming Cities
network and is working with the network to maximise
learning and opportunities to embrace migration,
settlement, cultural diversity, and inclusion amongst our
cities.

Improved health, wellbeing, and
connections with the Aboriginal and
Torres Strait Islander communities.

In partnership with local community
organisations design physical activity initiatives
to increase participation of the Aboriginal and
Torres Strait Islander community.

Council hosted two ‘Deadly Thinking’ workshops. The
workshops utilised artwork to encourage group discussion
around issues like anxiety, suicide and its signs, alcohol
and substance abuse and violence and grief. A total of 20
attended.

Improved health, wellbeing, and
connections with our multicultural
community.

Continue to connect vulnerable community
members of various cultural backgrounds and
abilities through singing and music, promoting
increased health and wellbeing. eg: Alchemy
Street Choir.

Over ten multicultural organisations aimed at improving
connections and increasing the health and wellbeing of
multicultural people have been funded under the
Community Funding Program. These include the
Congolese Independence (Cultural Day), The Philippine
Australian Autumn Festival, Polynesian and African Closing
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and Pongal Festival.

Year event, the Greater Springfield Community Festival
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Pillar 5 — Civic Participation and Leadership

We listen to our key stakeholders.
Community needs and aspirations are
responded to by collectively engaging
with community leaders and key
stakeholders.

Continue to consult with community leaders
and key stakeholders on identifying and
responding to community needs and
aspirations.

We will develop long term, meaningful
relationships with stakeholders.

Ongoing on a range of community needs, including the
rental crisis, flood recovery, youth unemployment, mental
health, social isolation.

As identified throughout the Community Development
Strategy, council methodology is to embed working with
stakeholders as business as usual.

Increase community ties with council
representatives.

Identify opportunities to integrate Councillors
into community initiatives.

Embedded as business as usual.

Children, young people, and families
are involved, and actively participate
in, community life.

Partner with the local service providers to
encourage the participation and involvement
of children, young people, and families in
community activities.

Embedded as business as usual.

Ipswich youth are heard on the issues
they care about and are empowered
to undertake change making
initiatives across the city.

Continue to build on a variety of youth
engagement initiatives for a diverse range of
young people aged 12- 25

Ipswich Youth Advisory Council continues to meet and is
currently in a codesign phase to increase the level of social
and economic impact for young people.
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Explore the skills, aspirations, and
strengths of young people by focusing
on the promotion of positive
experiences and development
outcomes.

Provide a forum for youth voice and building
civic leadership skills within the youth
community of Ipswich.

Ipswich Youth Leadership Academy was launched with
over 50 students exploring how they can build their
personal brand, prepare for the future of work and make a
difference in their local community as they build the skills
and knowledge to become leaders in their community.

Increased understanding of the value
of, and participation in creating
change / volunteering within the
community.

Broaden the support provided to organisations
and services that rely on volunteers to deliver
successful programs.

The Stronger Communities Program has supported over
120 community leaders representing over 80 Community
Groups in building capability and good governance across
the city. Majority of these groups rely on Volunteering.
With a key workshop on recruiting and retaining
volunteers delivered with over 40 community leaders
attending.

Improved and increased capability of
volunteer leaders, community
organisations and groups.

Proactively promote councils volunteer
programs and continue to enhance online
volunteer portal. Better Impact, with a
particular focus on promotion to young
people.

Council engages with more than 380 dedicated volunteers
who contribute significantly to many of council’s programs
and activities. Council continues to utilise the Better
Impact portal.

Increased participation, leadership
and collaboration between council
and seniors.

Consider the establishment of an Ipswich
Seniors Advisory Panel to facilitate community
members and organisations to provide input

Council officers are working with the Older Persons Care
Collaborative Network and the Ipswich Seniors
Interagency to look at ways to improve the quality of life
for seniors.
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and feedback to council about improving the
quality of life for seniors in Ipswich.
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Doc ID No: A8054897

ITEM: 4

SUBJECT: = COMMUNITY FUNDING AND SUPPORT ALLOCATIONS STATUS REPORT -1
OCTOBER 2021 TO 31 MARCH 2022

AUTHOR:  ACTING COMMUNITY FUNDING AND SUPPORT COORDINATOR

DATE: 12 MAY 2022

EXECUTIVE SUMMARY

This is a report concerning the allocation of Council’s Community Funding and Support
Programs from 1 October 2021 to 31 March 2022.

In the six months from 1 October 2021 to 31 March 2022, Council allocated $618,672.73 to
259 different lpswich community groups, sporting organisations, artists, wildlife carers and
small businesses.

All successful applicants and projects are detailed in Attachment 1 and also reported online
on both the Transparency and Integrity Hub and on the Community Funding and Support
page in accordance with Council’s principles of transparency and the Community Funding
and Support Policy.

RECOMMENDATION/S

That the report concerning the allocation of Council’s Community Funding and
Support Programs from 1 October 2021 to 31 March 2022 be received and the
contents noted.

RELATED PARTIES

e A conflict of interest was declared by Cr Sheila Ireland in relation to an application
made for Councillor Discretionary Funds by Apprenticeships Queensland in that she
was an Ipswich City Council appointed Board Member. Cr Ireland did not allocate
funds towards this application.

o A conflict of interest was declared by Community Funding and Support Officer
Lyndsey Campbell in relation to an application made for Councillor Discretionary
Funds by the Musketeers Sports Club in that she is the Coach. Ms Campbell did not
process this application.

o A conflict of interest was declared by Donna Cavanagh in relation to an application
made for the Regional Arts Development Fund (RADF) by Toni Risson in that she has
worked with the applicant and is a close friend. Ms Cavanagh did not assess the
application.
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e A conflict of interest was declared by Principal Officer (Urban Design and Heritage
conservation) Daniel Keenan in relation to an application made for the Fagade
Improvement Program by the Ulster Hotel in that he is a close friend of one of the
owners. Mr Keenan did not assess the application.

e A conflict of interest was declared by Project Manager - Ipswich Central Erin
Marchant in relation to an application for the Facade Improvement Program by The
Rusty Nail in that she purchased her home from the owner and is also a neighbour.
Ms Marchant did not assess the application.

e One applicant of the Small Business Resilience and Growth Funding Program, Karyn
Sutton from The Sourdough Co Pty Ltd (currently trading as Tomato Brothers),
disclosed they are currently employed by Ipswich City Council as a Contingent
worker. Upon review and advice sought from the Legal and Governance Branch, the
applicant was deemed eligible based on her employment type.

IFUTURE THEME

Vibrant and Growing, Safe, Inclusive and Creative, Natural and Sustainable, and a Trusted
and Leading Organisation.

PURPOSE OF REPORT/BACKGROUND

Ipswich City Council is committed to supporting community initiatives and partnerships that
encourage participation in community life, foster social cohesion, celebrate culture and
diversity, and contribute to a vibrant, healthy and sustainable city.

The Community Funding and Support Program affirms Council’s commitment by providing
funding avenues and support to organisations and individuals and ensures an equitable,
open, transparent, and accountable decision-making process.

The information provided in this report and its attachment details funding allocated through
each of the available programs from 1 October 2021 to 31 March 2022.

Major Funding Program
e Funding over $2,001 and up to $15,000

e 10 successful applications

e Total funds allocated are $85,010.28

2022 ANZAC Day Commemorative Services Funding
e Funding up to $15,000
e 10 successful applications
e Total funds allocated are $47,572.50

Environment and Sustainability Funding Program
e Funding up to $2,000
e Five successful applications
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e Total funds allocated are $7,049.34

In-Kind Assistance
e In-Kind Assistance up to a value of $10,000
e 30 successful applications
e Total funds allocated are $51,421.00

Councillor Discretionary Funds
e Funding up to $1,000 per Councillor
e 41 successful applications
e Total funds allocated are $64,623.24

Quick Response Funding
e Funding up to $1,000
e Seven successful applications
e Total funds allocated are $5,348.61

Regional Arts Development Fund
e Funding per application request

e 10 successful applications
e Total funds allocated are $73,121.92

Viva Cribb Bursary
e Funding up to $5,000
e One successful application
e Total funds allocated are $5,000

Facade Improvement Program
e Funding up to $15,000
e 12 successful applications
e Total funds allocated are $129,525.84

Small Business Resilience and Growth Funding
e Funding up to $1,500
e 153 successful applications
e Total funds allocated are $150,000

LEGAL/POLICY BASIS

This report and its recommendations are consistent with the following legislative provisions:

Local Government Act 2009
Local Government Regulation 2012
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RISK MANAGEMENT IMPLICATIONS

There are no discernible risk management implications associated with this report and its
recomendation.

HUMAN RIGHTS IMPLICATIONS

HUMAN RIGHTS IMPACTS

RECEIVE AND NOTE REPORT

Recommendation A states that the report be received and the contents noted. The
decision to receive and note the report does not limit human rights. Therefore, the
decision is compatible with human rights.

FINANCIAL/RESOURCE IMPLICATIONS

There are no discernible financial or resource implications associated with this report and its
recommendation.

The Community Development Section manages the receipt, assessment and allocation of
applications received through the Community Funding and Support Programs in accordance
with the Community Funding and Support Policy, Councillor Discretionary Funds Policy, and
associated guidelines.

Funding for the provision of community funding is contained within the Community
Development Section 2021-2022 financial year budget.

COMMUNITY AND OTHER CONSULTATION
No further community or other consultation was required in association with this report.
CONCLUSION

Council’s Community Funding and Support Team has processed and supported 382
Community Funding and Support Program applications between 1 October 2021 to 31
March 2022.

Of those applications, there has been $618,672.73 in funding and support provided to 259
different Ipswich community groups, sporting organisations, artists, wildlife carers, and small
businesses.

Applications for funding are assessed in accordance with the eligibility criteria and
assessment process outlined in the Community Funding and Support Policy, Councillor
Discretionary Funds Policy and associated guidelines.

ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS

1. | Community Funding and Support Program Allocations 1 October 2021 - 31 March
2022 4B
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Sarah Sheehy
ACTING COMMUNITY FUNDING AND SUPPORT COORDINATOR

| concur with the recommendations contained in this report.

Melissa Dower
COMMUNITY DEVELOPMENT MANAGER

| concur with the recommendations contained in this report.

Cat Matson
MANAGER, ECONOMIC AND COMMUNITY DEVELOPMENT

| concur with the recommendations contained in this report.

Ben Pole
GENERAL MANAGER, COMMUNITY, CULTURAL AND ECONOMIC DEVELOPMENT

“Together, we proudly enhance the quality of life for our community”
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Community Funding and Support Allocations 1 October 2021 to 31 March 2022

Amount Allocated

Applicant Project Title (excl. GST)
Major Funding

City of Ipswich Pipe Band Inc. Accessible Toilet Upgrades S 15,000.00
Eastern Suburbs Anzac Day Commemoration Committee Inc ANZAC Day sound system and services S 2,868.57
Ipswich and West Moreton Bmx Club Track upgrade S 15,000.00
Kruger Parade Baptist Church Kruger Easter Festival 2022 S 5,000.00
Mates4Mates Limited Social Connection for Veterans S 4,139.00
V.I.T.A.L. ProJeX MindTrax - Interactive Trauma Dissolving Videos S 15,000.00
Varnam Cultural Society (QLD) Inc. The Greater Springfield Community Festival (Formerly Multicultural Tamil & Indian New Year Celebrations) S 3,333.71
Whitehill Sports Club Inc Equipment Purchase - Portable Goal Posts & Folding Marquee S 13,282.00
Wounded Heroes Association Incorporated Veterans Centre Fit-Out S 7,160.91
Y-Care (South East Queensland) - The Villa Ipswich Community Centre Know Your why - activating The Villa Ipswich Community Centre S 4,226.09

TOTAL $ 85,010.28

2022 ANZAC Day Commemorative Services Funding

Pine Mountain and Districts Historical Society Inc Pine Mountain ANZAC Day Commemorative Service 2022 S 4,228.00
Greater Springfield RSL Sub Branch 2022 Anzac Dawn Service S 7,387.18
Central Presbyterian Church Ipswich Ripley Valley Anzac Day Dawn Service S 2,954.74
Returned and Services League of Australia (Queensland Branch) Rosewood Sub Branch Incorporated Rosewood ANZAC Day Services and March S 9,247.92
Marburg & District Residents Association Inc Marburg ANZAC Day March and Sertice S 842.45
Ipswich Adventist School IAS ANZAC Day Dawn Service S 580.36
Bundamba ANZAC Observance Committee Bundamba ANZAC Day S 3,403.28
Leichhardt Baptist Church West Ipswich One Mile Anzac Day Service S 2,221.59
Redbank Plains RSL Sub Branch Redbank Plains RSL Sub Branch - ANZAC Day -2022 S 2,454.00
The Returned & Services League of Australia (Qld Branch) Goodna Sub Branch Inc. ANZAC Day Commemorative Services. S 14,252.98

TOTAL $ 47,572.50

Environment and Sustainability Funding Program

Bellbird Park State Secondary College Phoenix Farms S 1,281.00
Collingwood Park State School Parents and Citizens Association CPSS CareCrow Organic Waste Reduction S 1,227.27
Goodna Headstart Inc. Classroom Recycling Bins S 989.60
Goodna State School Parents and Citizens Association Reduce Classroom General Waste at Goodna State School S 1,579.03
Griffith University / PowerWells Raising Awareness of E-Waste Upcycling for Renewable Energy Adoption S 1,972.44

TOTAL $ 7,049.34

In-Kind Assistance

Brassall Christmas in the Park Inc. Brassall Christmas in the Park S 160.00
Brisbane Valley Anglers Fishstocking Association Inc. 2021 Charlton's Tackle's Springfield Lake Pest Fish Fishing Competition S 815.55
Cancer Council Queensland Ipswich Relay for Life S 3,102.03
Central Presbyterian Church Ipswich Christmas in the Valley S 3,226.53
Fine iron rod and custom car club Fine Iron Classic Car and Hot Rod Show S 2,583.93
Gailes Residents Committee 2021 Christmas on Karina S 705.00
Goodna State School Parents and Citizens Association Community Christmas Carols S 1,799.00
Goodna Street Life Inc. GSL Halloween Fair S 2,272.41
Ipswich and West Moreton Bmx Club BMXSQ shootout series S 688.65
Ipswich Field Archery Club QLD Series Points Shoot $ 1,386.45
Ipswich Field Archery Club Gavin Brown Memorial Shoot S 902.55
Lanka Lions Australia Inc Sri Lankan New year culturel festival 2022 S 1,554.60
LiveCity Church Redbank Plains Community Christmas Carols 2021 S 4,289.03
Lupang Hinirang Pty Ltd The Philippine Australian Autumn Festival 2022 S 6,281.00
Marburg and District Agricultural and Industrial Association Incorporated. Christmas Carnival S 640.65
Moggill-Mt Crosby Lions Club Inc The Recruitment 24/7 Ipswich100 Bike Ride S 390.85
Neighbourhood Watch Australasia Limited - Riverview Neighbourhood Watch Muscle in Maculata 2022 S 1,042.47
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Pine Mountain & District Progress Association Carols in the Park S 508.65
Pine Mountain and Districts Historical Society Inc Pine Mountain ANZAC Day Commemorative Service 2022 S 665.34
Pine Mountain and Districts Historical Society Inc Len Mahon S 450.77
Raceview Congregational Fellowship Incorporated Carols under the Big tree S 1,302.65
Returned & Services League of Australia (Queensland Branch) Redbank Sub Branch ANZAC Day Commemoration Service S 297.80
Returned and Services League of Australia (Queensland Branch) Rosewood Sub Branch Incorporated Remembrance Day Service - Witches Hats No Cost $ -
South Brisbane Chargers Radio Controlled Car Club Inc. 2022 RCRA 1-10th EP Offroad State Titles S 959.13
Springfield Christian Family Springfield Carols S 5,178.40
Springfield Lakes Radio Yacht Club DF 65 Interclub Series R1 S 148.90
Tennis Seniors Queensland Inc 2022 TSQ Claycourt Championships S 818.01
The Queensland Pagan Collective T/A The You Can Heal Yourself Foundation The Witches Night Market S 1,348.25
Varnam Cultural Society (QLD) Inc. The Greater Springfield Community Festival S 4,712.80
Westminster Warriors Soccer Club Inc. QCSA State Titles S 3,189.60
TOTAL $ 51,421.00
Councillor Discretionary Funds
Brothers Junior Rugby League Football Club Ipswich Incorporated Season 2022 Training Balls S 2,970.00
Bellbird Park Secondary College P&C Association Capture Crew Photography Exhibition S 1,599.00
Bellbird Park Secondary College P&C Association Student Art Exhibition Showcase Event S 1,615.00
Bellbird Park Secondary College P&C Association BPSSC 2021 Drama Showcase Event S 587.99
Woodcrest College P&C Association Recycle! S 4,000.00
Deebing Heights State School Student Rewards Day for 2022 S 1,400.00
Deebing Heights State School Year 6 Graduation S 400.00
Springfield Lakes Nature Care INC Connecting Landcare & Bush Care to the community S 1,591.56
AEIOU Foundation Play to Learn! S 1,500.00
Eastern Suburbs Anzac Day Commemoration Committee Inc Military history book launch S 1,500.00
BRT Village Homeowners Association Inc Equipment purchase S 1,100.00
Ulysses Club Inc. - Lockyer Branch Ipswich Toy Run 2021 S 1,010.16
Victory Church Ltd Christmas Variety Show S 1,150.00
Philippines-Australia Multicultural Association Inc Multicultural Community Christmas Party S 1,646.35
Boorrumpah Goupong Aboriginal Corporation Father's and Families Fun Day S 866.63
Central Districts Cricket Club of Ipswich Inc Colorbond Enclosure - Groundsman Shed S 744.31
Apprenticeships Queensland Limited Building Futures 2022 S 2,000.00
Riverview State School Food Relief Storage Solutions S 996.00
Queensland Youth and Families Support Services Riverview Community Christmas S 1,065.00
Polynesian and African Cross Cultural Advisory Inc Polynesian And African Closing Year Event S 1,361.00
Lupang Hinirang Pty Ltd The Philippines-Australia Autumn Festival 2022 S 1,600.00
Queenland Tamil Mandram (QTM) Pongal festival S 1,707.50
Boorrumpah Goupong Aboriginal Corporation Governance Workshop S 1,800.00
Rosewood Bowls Club Veteran's Day S 1,494.00
The Scout Association of Australia Qld Branch Camira Scout Group Section Flags S 1,264.85
Ipswich Grammar Swimming Club Ipswich Grammar Preparation Carnival - Feb 5 2022 S 550.00
Ipswich and West Moreton Bmx Club Fridge S 2,100.00
St Edmunds College St Edmund's College- Confraternity Rugby League S 3,500.00
Rosies Youth Mission Inc. Rosies Ipswich Branch 10th Birthday Celebration S 500.00
Musketeers Sports Club Inc Female Baseball in Ipswich Celebration S 737.30
Queensland Pioneer Steam Railway Sleeper Upgrade S 2,250.00
Ipswich Eight Ball Association Incorporated Blackball Nationals S 5,500.00
Easts Tigers Basketball Club New Training Equipment/Uniforms S 1,700.00
Swifts Rugby League Club Purga Saftey Pads For Goal Posts S 2,417.59
Deebing Heights State School P&C Association School Disco S 495.00
Springfield Lakes Nature Care INC Volunteer Breakfast S 1,152.18
Swifts Rugby League Club Purga Marquee Juniors and womens S 3,900.00
Bellbird Park State Secondary College P&C Association Bellbird Dance Company BSCC S 451.82
Ipswich Softball Association U14 State Championships S 700.00
Ipswich Softball Association U14 Girls Softball State Titles S 700.00
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Skate Synergy Inc Training Equipment / Jumping Harness S 1,000.00

TOTAL $ 64,623.24

Quick Response Funding

Australian Railway Historical Society Queensland Division Rosewood Township Grass Clearing S 909.09
Leichhardt State School P & C Association Tell Me A Story S 800.00
Playgroup Queensland Ltd Educational resources to support early childhood development S 891.20
Ripley Valley State Secondary College P&C Australia Day Community Event S 798.32
Rotary Club of Ipswich Inc Youth Speak Public Speaking Competition 2021A S 270.00
The Domestic Violence Action Centre Domestic Violence Remembrance Ceremony S 680.00
The Potters House Christian Fellowship Church Springfield Poly Flava 2022 S 1,000.00

TOTAL $ 5,348.61

Regional Arts Development Fund (RADF)

Christopher Robert Inwood Giving Hope is Everything S 5,389.00
Fusion Arts Inc Shrek Jr - The Musical S 5,000.00
Kate Douglas Remnants of the Past S 10,000.00
Kim Huynh The Obscure Files Proof of concept/Pilot Episode S 15,000.00
Ms Laurie McLeod Life in the Interface S 5,491.32
Mrs Priscilla Joan Lawrence Attendance at Australasian Quilt Convention followed by me providing 2 workshops to the Ipswich quilting and art community S 1,481.60
Rachel L North Texture and Colour: evocation of lived experiences of the landscape S 9,980.00
Sharron Melinda Mirii Bell Mawang Buwanha S 10,000.00
Steph Vajda The Other Side (of depression) S 10,000.00
Toni Risson Telling Digital Stories S 780.00

TOTAL $ 73,121.92

Viva Cribb Bursary

Goodna Special School Embedding First Nations language, learning and history in our school. S 5,000.00

TOTAL $ 5,000.00

Facade Improvement Program

88 Limestone Heritage Facade Lighting S 15,000.00
Amanda thalie claire Subway Ipswich fresh forward upgrade S 4,165.72
Beverley Johnston, Colin Flannery & Megan Alyward Ulster Hotel - Verandah improvements S 10,000.00
Body Corporate for Stephens Building CTS 14771 Stephens Building S 7,622.71
Hoe-Inn Hoe-Inn Facade S 4,602.52
Ipswich Heritage Lodge Lodge Project $ 15,000.00
JKR Commercial Pty Ltd 94-100 Brisbane Laneway Project S 15,000.00
Lindsay Street asset trust Heritage awning restoration S 15,000.00
P & J Asia Pty Ltd Shop outdoor ceiling renovation S 15,000.00
Strictly Coffee Fresh facelife S 6,407.00
The Rusty Nail New Shop Front S 6,727.89
Trustee for Sharmalaw Superfund 89 Brisbane Street Enhancement Project S 15,000.00

TOTAL $ 129,525.84

Small Business Resilience and Growth Program

AccessAbility Occupational Therapy Go Digital S 1,000.00
Ace Computer World Reinvigorate S 1,000.00
Adrienne Taiaroa Reinvigorate S 1,000.00
AJ & MA Gleeson Reinvigorate S 677.27
Articulate Framing Reinvigorate S 975.00
ARTtime Supplies Reinvigorate S 1,000.00
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Aussie Reborn Supplies Go Digital S 1,000.00
Australian Warbird Services Reinvigorate S 1,000.00
B K Kaila Pty Ltd Reinvigorate S 1,000.00
Bachmayer Accounting Go Digital S 1,000.00
Baird & Hayes Go Digital S 1,000.00
BAKED by Joseph & Ann Reinvigorate S 1,000.00
Battery World ipswich Reinvigorate S 1,000.00
Beauty on Belle Pty Ltd Reinvigorate S 1,000.00
Bebold Properties Reinvigorate S 1,000.00
Bell Yard Driver Training Reinvigorate S 1,000.00
Bella Boutique on Glebe Reinvigorate S 1,000.00
Big Gun Pest Control Reinvigorate S 900.00
Birchall & Partners - Architects Pty Ltd Reinvigorate S 900.00
Black Blue White Pty Ltd Go Digital S 1,000.00
BodySwitch Health and Fitness Reinvigorate S 1,000.00
Boettchers Estate Agents Reinvigorate S 1,000.00
BOMO Bandwagon Pty Ltd Reinvigorate S 1,000.00
Bow Tie Pets Go Digital S 909.09
Brad Kearton Jewellers Reinvigorate S 1,000.00
Briella Beautiful Reinvigorate S 1,000.00
Bundamba Takeaway Reinvigorate S 1,000.00
Buttons & Bows Photography Go Digital S 1,000.00
BVTE Family Group Pty Ltd t/a Brassall Veterinary Surgery Reinvigorate S 1,000.00
Cadoo Martial Arts Pty Ltd Go Digital S 1,000.00
Carousel HR Consulting Pty Ltd Reinvigorate S 1,000.00
Casa Mia Licensed Cafe Restaurant and Function Center Reinvigorate S 905.45
CCLS Discretionary Trust t/a Ipswich Laundry Service Go Digital S 1,000.00
chai House Go Digital S 1,000.00
Chalk Electrical Pty Ltd Go Digital S 1,000.00
Chermside Holdings (QLD) Pty Ltd Go Digital S 1,000.00
Coffee Guru Brookwater Go Digital S 1,000.00
Compass Tattoo Pty Ltd Reinvigorate S 902.00
Cool Beans Underwear Pty Ltd Go Digital S 1,000.00
Cotter Accountancy Reinvigorate S 835.00
Country Motel Ipswich Reinvigorate S 1,000.00
D & D Insulation and Sheet Metal Pty Ltd Go Digital S 712.73
Dannath pty Itd Trading as Obelisk Pickleball Go Digital S 1,000.00
Darling St Chapel Go Digital S 1,000.00
Diamond Murphy Group Pty Ltd ATF Price Family Trust t/a Price Attack Redbank Plaza Reinvigorate S 931.82
Dippin Dots Ice Cream - Mobile Van Reinvigorate S 910.00
Doggy Dogma Reinvigorate S 1,000.00
Dundies Pty Ltd Business Owner Development S 1,500.00
E-Signs and Designs Reinvigorate S 1,000.00
Ee Enterprise Pty Ltd Go Digital S 1,000.00
Egg Photography Go Digital S 1,000.00
Elisha Rashleigh trading as Studio Abacus Reinvigorate S 1,000.00
Ella Bache Springfield Reinvigorate S 1,000.00
Ellen & Rod Go Digital S 900.00
Ethical Caring Group Go Digital S 900.00
Expert Energy Co Pty Ltd Go Digital S 1,000.00
Express2Fun Pty Ltd trading as KidsWantU Go Digital $ 1,000.00
F.A.S.T. First Aid Training Go Digital S 1,000.00
Fallu McMillan Lawyers Pty Ltd Go Digital S 960.00
Fast Phone Screen Repairs Pty Ltd Reinvigorate S 1,000.00
Flinders View Takeaway Reinvigorate S 1,000.00
Get going Pty Ltd Business Owner Development S 1,500.00
GlobalSat Pty Ltd Reinvigorate S 1,000.00
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GMP Painters Pty Ltd Go Digital S 1,000.00
Grant Walker Plumbing Reinvigorate S 1,000.00
Grubs Trust Trading as My Local Market Go Digital S 900.00
Habchi E & M and Castellana D & T t/a Louies Fruit Market Reinvigorate S 1,000.00
Hawkshaw Pty Ltd Go Digital S 1,000.00
Heritage City Photos Go Digital S 1,000.00
Heritage Conveyancing Reinvigorate S 1,000.00
hm hair Reinvigorate S 1,000.00
Iced Tea Co Reinvigorate S 990.17
Imbibis Craft Distillery Reinvigorate S 999.09
In Cahoots Co Reinvigorate S 990.00
Infinity Bookkeeping & Accounting Services Pty Ltd Go Digital S 1,000.00
Ipswich City Auto Electrical Reinvigorate S 1,000.00
Ipswich Massage & Herbal Spa Go Digital S 1,000.00
Ipswich Twilight Markets Go Digital S 1,000.00
Ironbark Gearbox Repairs PTY LTD trading as Ipswich Gearbox Repairs Reinvigorate S 1,000.00
JC Golf Coaching Pty Ltd Go Digital S 1,000.00
JM SA Connell Pty Ltd t/a Connells Property Maintenance Go Digital S 909.07
Julesart Reinvigorate S 1,000.00
K & | McDonald Group Pty Ltd Reinvigorate S 1,000.00
Kancee Pty Ltd t/a GT Air Go Digital S 1,000.00
Karalee Family Dental Reinvigorate S 1,000.00
Keidges Farm Equipment Go Digital S 1,000.00
Kidd, Kevin Michael Go Digital S 899.00
Leading Fire Services Go Digital S 1,000.00
Little Black Kat Creative Go Digital S 1,000.00
Loan Market Greater Springfield Reinvigorate S 1,000.00
LongBoost Performance Parts Reinvigorate S 1,000.00
Loz Life Go Digital S 1,000.00
Maddog Composites Reinvigorate S 986.80
Mama Macs Macarons Pty Ltd Go Digital S 990.00
Marburg Hotel Reinvigorate S 1,000.00
Marshall Mining & Engineering Solutions Pty Ltd ATF The Marshall Family Trust Go Digital S 1,000.00
Miljaro PL The Trustee for Mabalal26 Trust t/a Lost Money Detectives PL Go Digital S 1,000.00
My Local Health Go Digital S 1,000.00
National Child Care Sales Go Digital S 1,000.00
Nicholas St Convenience Reinvigorate S 1,000.00
Nu-Look Carpet and Upholstery Cleaning Go Digital S 454.55
NY Dance Pty Ltd Reinvigorate S 1,000.00
Oikos Cafe Ipswich Go Digital S 1,000.00
Orchard Business Advice Go Digital S 1,000.00
Orchard Financial Advice Go Digital S 1,000.00
OzSrio Pizza & Cafe Go Digital S 1,000.00
P&L Accountants Pty Ltd Reinvigorate S 1,000.00
Pam Hart Photography and Consultancy Go Digital S 900.00
Patriot Exercise Physiology Go Digital S 963.64
Pocket Retreats Reinvigorate S 1,000.00
Pool Maintenance & Safety Aust Go Digital S 1,000.00
Prestige Wrought Iron Go Digital S 1,000.00
Quest Ipswich Go Digital S 1,000.00
Quest Springfield Central Reinvigorate S 1,000.00
Remick Maintenance Go Digital S 1,000.00
River City Connections Pty Ltd ATF Cunningham Family Trust Reinvigorate S 1,000.00
Seed Coffee Go Digital S 900.00
Shirt Armoury Reinvigorate S 1,000.00
Smits Pty Ltd t/a MIACOR IT Go Digital S 965.00
Smoke N Fire Pty Ltd Go Digital S 1,000.00
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Snap Lawns & Maintenance Go Digital S 1,000.00
Soap Cult Australia Reinvigorate S 1,000.00
Socks Media t/a Christopher Leahy Photography Go Digital S 1,000.00
Soulfit Studio Go Digital S 1,000.00
Spill the Beans Takeaway & Cafe Pty Ltd Reinvigorate S 1,000.00
Springfield Health & Fitness and Hypoxi Springfield Reinvigorate S 1,000.00
Springfield Markets Go Digital S 1,000.00
Steffan Town Planning Reinvigorate S 705.45
Sunshine Coast Disability Services Pty Ltd Go Digital S 1,000.00
Sweet Treat Platters and Bakery Reinvigorate S 1,000.00
T & K Sharman Pty Ltd Reinvigorate S 1,000.00
Tash Maree Travel Reinvigorate S 747.04
TG Earthmoving Pty Ltd ATF The Gleeson Family Trust Reinvigorate S 909.09
The Aesthetic Company Reinvigorate S 1,000.00
The Beauty Boss VA Go Digital S 1,000.00
The Dancer's Shop Reinvigorate S 1,000.00
The Rusty Nail Reinvigorate S 1,000.00
The Sauce Cafe Reinvigorate S 1,000.00
The Soul Nook Collective Reinvigorate S 909.09
The Sourdough Co Pty Ltd (currently trading as Tomato Brothers) Reinvigorate S 931.57
The Studio of Performing Arts Go Digital S 1,000.00
The Trustee for RDS Family Trust Go Digital S 910.00
Ulli's New Age Rockz Reinvigorate S 852.08
Union Institute of Language Go Digital S 1,000.00
UTTER Training Go Digital S 1,000.00
Valley Skin and Beauty Reinvigorate S 1,000.00
Visions of Blue Counselling Go Digital S 1,000.00
Watt Energy Solutions Pty Ltd Reinvigorate S 1,000.00
Wealthy Minds Reinvigorate S 1,000.00
Woodlands of Marburg Reinvigorate S 1,000.00
WOW! Mobility & Rehab Go Digital S 870.00
Yamanto Country Markets Go Digital S 1,000.00
Zerofloat Pty Ltd Go Digital S 1,000.00
TOTAL $ 150,000.00
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