
COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

 

Page 1 of 127 

 

 
 

ATTACHMENTS UNDER SEPARATE COVER 
 

ITEM ATTACHMENT DETAILS 

A. OFFICERS' REPORTS: 

 Report - Audit and Risk Management Committee No. 2019(05) of 6 
November 2019 
Attachment 1.1 Confirmation of previous Audit and Risk Committee 

Minutes of 9 October 2019 ............................................................. 3 
Attachment 1.2 ICT Strategy Update ......................................................................... 7 
Attachment 1.2.1 Attachment 1 - ICT Strategy Update ............................................. 10 
Attachment 1.2.2 Attachment 2 - ICT Strategy Highlights ......................................... 15 
Attachment 1.3 Update on QAO Recommendations for Planning and 

Regulatory Services ....................................................................... 18 
Attachment 1.4 Planned Agenda for the Audit and Risk Management 

Committee for 2020 ...................................................................... 22 
Attachment 1.4.1 Attachment 1 Draft Planned dates for Audit and Risk 

Management Committee for 2020 ............................................... 25 
Attachment 1.5 Asset Valuation - Land Buildings and Infrastructure Assets .......... 29 
Attachment 1.5.1 Attachment 1 2020 Project Specification ...................................... 33 
Attachment 1.6 Audit and Risk Management Committee Charter ......................... 41 
Attachment 1.6.1 Attachment 1 Current Audit and Risk Management 

Committee Charter ........................................................................ 43 
Attachment 1.6.2 Attachment 2 Proposed Audit and Risk Management 

Committee Charter - tracked changes .......................................... 53 
Attachment 1.7 Insurance and Risk Update ............................................................ 65 
Attachment 1.8 Corporate Governance Section Performance in Legislative 

Compliance .................................................................................... 74 
Attachment 1.9 Internal Audit Charter Review ....................................................... 81 
Attachment 1.9.1 Attachment 1 - Current Internal Audit Charter ............................. 84 
Attachment 1.9.2 Attachment 2 - Proposed Internal Audit Charter .......................... 94 
Attachment 1.10 Internal Audit Branch Activities 16 August to 29 October 

2019 ............................................................................................. 107 
Attachment 1.10.1 Internal Audit Register ................................................................ 110 
Attachment 1.11 Summary of Recent Internal Audit Reports Issued ..................... 116 
Attachment 1.12 Overdue Recommendations as at 16 August 2019 ..................... 119 
Attachment 1.13 Queensland Audit Office Final Management Letter to 

Ipswich City Council ..................................................................... 123 
Attachment 1.14 Queensland Audit Office Briefing Paper for Ipswich City 

Council ......................................................................................... 124 
Attachment 1.15 Business Transformation Program Update ................................. 125     



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

 

Page 2 of 127 

--ooOOoo--      



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.1 

Page 3 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.1 

Page 4 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.1 

Page 5 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.1 

Page 6 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2 

Page 7 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2 

Page 8 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2 

Page 9 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.1 

Page 10 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.1 

Page 11 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.1 

Page 12 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.1 

Page 13 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.1 

Page 14 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.2 

Page 15 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.2 

Page 16 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.2.2 

Page 17 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.3 

Page 18 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.3 

Page 19 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.3 

Page 20 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.3 

Page 21 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4 

Page 22 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4 

Page 23 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4 

Page 24 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4.1 

Page 25 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4.1 

Page 26 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4.1 

Page 27 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.4.1 

Page 28 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5 

Page 29 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5 

Page 30 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5 

Page 31 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5 

Page 32 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 33 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 34 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 35 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 36 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 37 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 38 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 39 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.5.1 

Page 40 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6 

Page 41 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6 

Page 42 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 43 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 44 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 45 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 46 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 47 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 48 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 49 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 50 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 51 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.1 

Page 52 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 53 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 54 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 55 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 56 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 57 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 58 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 59 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 60 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 61 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 62 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 63 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.6.2 

Page 64 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 65 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 66 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 67 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 68 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 69 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 70 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 71 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 72 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.7 

Page 73 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 74 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 75 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 76 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 77 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 78 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 79 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.8 

Page 80 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9 

Page 81 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9 

Page 82 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9 

Page 83 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 84 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 85 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 86 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 87 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 88 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 89 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 90 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 91 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 92 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.1 

Page 93 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 94 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 95 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 96 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 97 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 98 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 99 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 100 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 101 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 102 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 103 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 104 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 105 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.9.2 

Page 106 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10 

Page 107 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10 

Page 108 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10 

Page 109 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10.1 

Page 110 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10.1 

Page 111 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10.1 

Page 112 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10.1 

Page 113 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10.1 

Page 114 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.10.1 

Page 115 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.11 

Page 116 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.11 

Page 117 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.11 

Page 118 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.12 

Page 119 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.12 

Page 120 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.12 

Page 121 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.12 

Page 122 of 127 

 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.13 

Page 123 of 127 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.14 

Page 124 of 127 



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.15 

Page 125 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.15 

Page 126 of 127 

 
  



COUNCIL 
MEETING AGENDA 

19 NOVEMBER 
2019 

Item N.3 / Attachment 1.15 

Page 127 of 127 

 


	Contents
	3. Report - Audit and Risk Management Committee No. 2019(05) of 6 November 2019
	1.1 Confirmation of previous Audit and Risk Committee Minutes of 9 October 2019
	1.2 ICT Strategy Update
	1.2.1 Attachment 1 - ICT Strategy Update
	1.2.2 Attachment 2 - ICT Strategy Highlights
	1.3 Update on QAO Recommendations for Planning and Regulatory Services
	1.4 Planned Agenda for the Audit and Risk Management Committee for 2020
	1.4.1 Attachment 1 Draft Planned dates for Audit and Risk Management Committee for 2020
	1.5 Asset Valuation - Land Buildings and Infrastructure Assets
	1.5.1 Attachment 1 2020 Project Specification
	1.6 Audit and Risk Management Committee Charter
	1.6.1 Attachment 1 Current Audit and Risk Management Committee Charter
	1.6.2 Attachment 2 Proposed Audit and Risk Management Comittee Charter - tracked changes
	1.7 Insurance and Risk Update
	1.8 Corporate Governance Section Performance in Legislative Compliance
	1.9 Internal Audit Charter Review
	1.9.1 - Attachment 1 - Current Internal Audit Charter
	1.9.2 - Attachment 2 - Proposed Internal Audit Charter
	1.10 Internal Audit Branch Activities 16 August to 29 October 2019
	1.10.1 Internal Audit Register
	1.11 Summary of Recent Internal Audit Reports Issued
	1.12 Overdue Recommendations as at 16 August 2019
	1.13 Queensland Audit Office Final Management Letter to Ipswich City Council
	1.14 Queensland Audit Office Briefing Paper for Ipswich City Council
	1.15 - Business Transformation Program Update



