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Who are we?

The Greater Springfield Chamber of Commerce is a vibrant group, consisting of 7 committee members and
one full time employee, this small group of likeminded people working together for its members and the
betterment of all business in the whole region.

We are turning 16 years old, but our journey has been one of growth and innovation, some 6 years ago we
set out to make our Chamber strong and at the forefront of the local business community, we grew from
100 members to over 200. We had a new website build so business had a place to go and find the relevant
information, we incorporated a booking system into the website, so it was a one stop shop for members,
guests and the larger business community. This also gave members and partners a place to showcase
their wares to the wider community.

We doubled the amount of events held to give real value for money to the membership and greater
promotional value for all our partners, after all if there is no return or recognition then they will not return
year on year.

We have grown some of our events from a hand full of people to upward of 100 people to most events, our
Business After Hours (BAH) held on the third Wednesday of each month, has become renown throughout
the region as the premier networking event for business. We now have added another monthly event, our
Business Social Hour Coffee Catch Up, which was brought on to accommodate and provide value to those
members not able to attend evening events. We have also developed a couple of Signature events like our
International Women’s Day Lunch that has grown from 30 people in year one to 200 now, our Marquee
Business Awards is now coming into its 5" year, this is a huge success and grows each and every year.

We have a smaller event, “Christmas in July” where we insist our guests bring along a child’s gift and
donate them to a charity Kids Helpline last year we gave 2 cars full of gifts.

We are innovative and are in the process of installing a special software platform to assist in running the
Chamber where we will have the ability to communicate better with members and the general business
community. It will also give us the ability to monitor who attends events, who opens newsletters and target
market to specific groups.

We are active in collaboration with other groups for the benefit of all parties, we are constantly looking at
ways to improve our Chamber, and opportunities for our members and partners. The Greater Springfield
Chamber is also active in lobbing Governments to get better outcomes for our region and for local
businesses.
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Facilitate the growth of business through support, collaboration and
open communication.

The Greater Springfield Chamber of Commerce (GSCC) mission is to help facilitate the growth of business
through support, collaboration and open communication.

Greater Springfield Chamber of Commerce (GSCC) relies on the support and partnership of local
businesses of all sizes. It is through partnering with local businesses that we collectively grow and
strengthen our members business acumen and resources, while adding to the Greater Springfield
economy.

Where required the Greater Springfield Chamber of Commerce (GSCC) will lobby governments at all
levels, foster strong corporate governance while continuing to deliver education and industry focussed
events that create positive economic outcomes.

The purpose of this Partnership document is to highlight to you the opportunity that exists in partnering with
the Greater Springfield Chamber of Commerce (GSCC) to enhance our members knowledge of your
business, and for you to grow your business and networks through the facilitation of sponsored events.

Opportunities

During the year Greater Springfield Chamber of Commerce (GSCC) holds approximately 36 events that
range from Business Breakfasts, Business After Hours, Lunches, Dinners and Workshops and coffee catch
ups.

The purpose of these events is to highlight opportunities for the local Greater Springfield business
community and to foster networking amongst our business members.

These events are usually held in a variety of venues in and outside the Greater Springfield region and
provide an opportunity for you as a local business to strengthen ties within the community as well as
reaching a potential new audience to grow your brand.
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2 year offering

Major Partner ICC

Promote GSCC to new businesses to the region

Offer GSCC the ability to market Ipswich City Council local business and investment team events
Promote GSCC events via database, social media and Ipswich First where appropriate

Liaise with GSCC on upcoming events to the region

Notify GSCC of known opportunities to collaborate with businesses and other key stakeholders
within the region

¢ Have the opportunity to be involved in local forums for the benefit of businesses
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Major Partner GSCC

As a Major Partner of the Greater Springfield Chamber of Commerce (GSCC) Ipswich City Council will
receive prominent space at each event with the Chamber. This opportunity maximises your reach and
impact with our members, their guests as well as the wider business community and solidifies your
business as the major partner of the Greater Springfield Chamber of Commerce (GSCC).

e The partnership agreement does not include annual membership fees, an invoice will be issued
on 1 July for any membership fees due

Ability to bring guests, Mayor, Councillors and department heads able to attend events
Council Logo with backlink featured on the GSCC homepage as an annual partner

MC acknowledgement at all events

2 x free tickets for council to use at every Business After Hours Event — these must be booked in
advance, providing the attendees details to the Chamber at least one week prior to the event
date

e Logo featured on all event PowerPoint presentations

Minimum of 12 x social media call outs on the GSCC platforms per annum (Facebook /
Instagram / LinkedIn)

Council logo with backlink featured in the GSCC newsletter delivered electronically

Council overview once a year in the newsletter

Council logo featured in the GSCC electronic correspondence with members and non-members
Council logo on letterhead

Council logo on GSCC email signature

Ability to hand out promotional materials at all events*

Trade table with your company representative at all events*

Promotional flyer included in the new member welcome packs each month*

Promotional flyer included in the prospective membership packs*

1 x Co Host sponsorship for a Business After Hours or Breakfast event per year

1 x Naming Rights sponsorship for a Business After Hours or Breakfast event per year

2 x Ability for Councillors to give community updates at Business After Hours

2 x tickets to each BAH

VIP Booking service if required

VIP Event alert

12 email post of upcoming events Council maybe promoting

Educational events run at various points throughout the year in partnership with council

The Chamber will promote the Ipswich City Council as a business-friendly Council

GSCC is open to adhoc events as and when opportunities arise throughout the term of this
agreement and agreed to by both parties.
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GSCC Marque Awards (booked for 7" September 2024)

Awards partner (GSCC Marque Awards in Partnership with ICC)

Naming rights of one award (Outstanding Small Business Award)

Logo on the sponsored award

Logo on all awards collateral

Logo on awards power point presentation

Recognition at awards by MC

6 Free tickets to the Awards — One for the Mayor and 5 for council to use as they decide.

*promotional materials to be paid for, supplied and distributed by client. + Limits may apply
Annual Partnership and Awards $20,000 + GST per year

Total for 2024 - 2025 Partnership $20,000 + GST

Total for 2025 — 2026 Partnership $20,000 + GST

GSCC agrees to use Ipswich City Council’s logo for events, newsletters, event emails, announcements and

joint venture initiatives in good faith and will update the logo as and when Ipswich City Council provide new
versions.
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Terms and Conditions

=

All prices are exclusive of GST.

Behaviour: Greater Springfield Chamber of Commerce (GSCC) reserves the right to prohibit and
eject any persons attending their events based on behaviour deemed to be inappropriate by the
Greater Springfield Chamber of Commerce (GSCC) staff and/or its agents and others working under
its authority.

You agree that the act of sponsoring an event is for the purpose of, not only promoting your
business, but also enhancing the reputation and legitimacy of the Greater Springfield Chamber of
Commerce (GSCC) and furthering the aims and mission of the Greater Springfield Chamber of
Commerce (GSCC). Therefore, if at any time the committee of the Greater Springfield Chamber of
Commerce (GSCC) forms the view, in its absolute discretion, that the sponsorship arrangement will
be detrimental to the reputation of the Greater Springfield Chamber of Commerce (GSCC), or
detrimental to its aims and mission, then the Greater Springfield Chamber of Commerce (GSCC)
may elect to terminate the sponsorship agreement. Should the agreement be terminated after any
money has been paid to the Greater Springfield Chamber of Commerce (GSCC) under this
agreement, the sponsor will be entitled to a refund of the amount paid less any reasonable
expenses incurred by the Greater Springfield Chamber of Commerce (GSCC) in the course of
arranging the event.

Canvassing by delegates is strictly prohibited at any Greater Springfield Chamber of Commerce
(GSCC) events and forums. Promotional material may not be distributed at any event/forum except
by event sponsors. Delegates violating this policy will be asked to leave the event and the Greater
Springfield Chamber of Commerce (GSCC) members may have their membership terminated. The
exception to this is only when agreed upon under the negotiated sponsorship package and will be
outlined in the full agreement.

Image Release: In registering for the Greater Springfield Chamber of Commerce (GSCC) events
delegates grant permission to the Greater Springfield Chamber of Commerce (GSCC) its agents
and others working under its authority to take and to have full free use of videos/photographs
containing their image/likeness. It is understood that these images may be used for promotional,
news, online/multi media, research and/or educational purposes by and for the Greater Springfield
Chamber of Commerce (GSCC). Delegates agree that they are not entitles to remuneration,
residuals, royalties or any payment from the Greater Springfield Chamber of Commerce (GSCC) in
respect of their image/likeness or its use.

Invoices: When you complete and sign your copy of the sponsorship agreement form, you will be
issued with a tax invoice in compliance with ATO requirements. This can be used to make payment
by electronic funds transfer or credit card (via PayPal). Payment terms are strictly 7 days unless
alternative arrangements are made in writing between the user and the Greater Springfield
Chamber of Commerce (GSCC).

Program: The Greater Springfield Chamber of Commerce (GSCC) reserves the right to change the
program at any time. Every effort will be made to ensure a program of equivalent standard will be
provided.
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Privacy Notice: The Greater Springfield Chamber of Commerce (GSCC) is concerned with the
protection of your privacy and the privacy of our members. We support the privacy principles
contained in the Privacy Act 1988 (Privacy Act), as amended. Soliciting or contacting the Greater
Springfield Chamber of Commerce (GSCC) members without prior written/verbal consent is
prohibited. Our complete privacy agreement can be found at the conclusion of this document.
Communication from the Greater Springfield Chamber of Commerce (GSCC): The Greater
Springfield Chamber of Commerce (GSCC) may use your details to promote an upcoming
sponsored event in the form of email communications and/or other types of communication. If there
is any specific information that needs to be shared with the Greater Springfield Chamber of
Commerce (GSCC) members in relation to your sponsored event please ensure we have this via
email ASAP to email: mail@gscc.com.au

For the purposes of the event: Your details will be provided to parties directly related to the event
including the registration manager, venues and accommodation providers for the purpose of room
bookings, catering needs and other conference options.

Insurances: for the purposes of your sponsored event, the Greater Springfield Chamber of
Commerce (GSCC) will require a certificate of insurance proving public liability coverage to the
value of $20 million. The Greater Springfield Chamber of Commerce (GSCC) take no responsibility
for any injury or accident sustained during a sponsored event.

If the sponsor does not utilise the benefits of this agreement during its validity period, Greater
Springfield Chamber of Commerce (GSCC) is not liable to provide any extension of the benefits
unless agreed in writing with both parties.

Trademarks/Logos

Trademarks appearing on this website are trademarks of the Greater Springfield Chamber of
Commerce (GSCC) and may not be copied, downloaded, reproduced, modified or distributed in any
way or used as mete-tags for another website or to attract users to any other websites by any other
means.
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Privacy Notice — Greater Springfield Chamber of Commerce (GSCC)

As a small business, the Greater Springfield Chamber of Commerce (GSCC) is not required to comply with
the Privacy Act 1988.

However, to the best of our ability, we do endeavour to protect our client information securely and per
privacy principles and update our policy in accordance with changing legislation as it occurs. This policy
letter makes clear the way that the Greater Springfield Chamber of Commerce (GSCC) handles data and
information on behalf of our members.

1. We do not sell member information with any party unless a negotiated agreement is in place with
that member

2. We will not make cold calls to any of our members except where they have opted-in to receiving
correspondence through personal contact, website or other collection means.

3. We do not use lists that have been phished or scoured from yellow pages or other online methods
and only purchase approved lists from professional list broking firms.

4. All member data is stored in a secure online cloud based program and is only available through
password protected areas.

5. We do not share or sell data collected from our own website.

Disclaimer

The Greater Springfield Chamber of Commerce (GSCC), its employees, representatives and associates
provide the information and general information. The user accepts sole responsibility and all rise for using
the information.

The Greater Springfield Chamber of Commerce (GSCC) does not accept any liability for any loss or
damage whatsoever which may arise as a result of the event being held on any the premises, we hold an
event.
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Acceptance of Terms and Conditions

On behalf of Greater Springfield Chamber of Commerce (GSCC)

| Leila Stewart
Executive Assistant

Accept the above Terms and Conditions and agree to be bound by them and will
conduct our business within these terms and Conditions.

Signature: Leila Stewart Date: 13t May 2024

On behalf of | Ipswich City Council

Insert Name and Position

Validity Period | Start Date: 1 July 2024 End Date: 30 June 2026

Accept the above Terms and Conditions and agree to be bound by them and will
conduct our business within these terms and Conditions.

Signature: Date:
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