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GOVERNANCE AND TRANSPARENCY COMMITTEE NO. 9
7 OCTOBER 2021
AGENDA
DECLARATIONS OF INTEREST IN MATTERS ON THE AGENDA

BUSINESS OUTSTANDING

CONFIRMATION OF MINUTES
1.

CONFIRMATION OF MINUTES OF THE GOVERNANCE AND TRANSPARENCY
COMMITTEE NO. 2021(08) OF 2 SEPTEMBER 2021

RECOMMENDATION
That the Minutes of the Meeting held on 2 September 2021 be confirmed.

OFFICERS’ REPORTS
2.

**TRUSTEE LEASE RENEWAL TO AXICOM PTY LTD OVER 22 CHELMSFORD AVENUE,
IPSWICH
This is a report concerning the proposed Trustee Lease renewal over part of trust
land located at 22 Chelmsford Avenue, Ipswich, described as Lease CC in Lot 24 on
I16262 on SP233721 between Ipswich City Council as Trustee (Council) and Axicom
Pty Ltd (Axicom).

RECOMMENDATION
A.

That pursuant to section 236(2) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception at section 236(1)(c)(vi) of the
Regulation applies to the disposal of Council’s interest as trustee, in land at
22 Chelmsford Avenue, Ipswich more particularly described as part of Lot 24 and
Plan I16262, because it is for a lease for a telecommunication tower.

B.

That Council enter into a trustee lease (Council reference number 5360) with
Axicom Pty Ltd (Trustee Lessee):
(i) at a commencing monthly rent of $30,000 excluding GST, payable to Council
(ii) for a term of ten (10) years, with no options for extension.

C.

That pursuant to Section 257(1)(b) of the Local Government Act 2009, Council
resolve to delegate to the Chief Executive Officer the power to take “contractual
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action” pursuant to section 238 of the Local Government Regulation 2009, in order
to implement Council’s decision.

3.

PROCUREMENT - MOBILE DATA ANYWHERE SUBSCRIPTION
This is a report seeking Council resolution to continue the annual subscription
renewals for the Mobile Data Anywhere (MDA) solution provided by Mobile
Technologies Pty Ltd ABN 93 097 282 436.
This service subscription is used across Council. It is a cloud service that allows
Council officers to access their projects online, manage their devices (mobile
phones, laptops tablets), and access data anytime from anywhere. It is an important
enabler of a flexible and efficient workforce. A new solution is under consideration
to better provide Council with a faster, systematic approach to this service with
added cost saving benefits. Until this solution is implemented, an interim Council
resolution is sought pursuant to section 235(b) of the Local Government Regulation
2012 for the continuation of the specialised services provided.
A Council resolution is sought to approve the continuation of the annual renewals
for the MDA subscription for up to two (2) x one (1) year periods from 1 November
2021 until 31 October 2023, at an estimated total cost of two hundred and eighty
thousand dollars ($280,000) excluding GST, if all annual renewal options are
exercised up until 31 October 2023.

RECOMMENDATION
A.

That pursuant to Section 235(b) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception applies because of the specialised
nature of the services that are sought and that it would be impractical and
disadvantageous to invite quotes or tenders for the provision of the Mobile Data
Anywhere Subscription.

B.

That Council resolve it is satisfied to continue with, and to renew, the annual Mobile
Data Anywhere Subscriptions with Mobile Technologies Pty Ltd for an initial period
of up to two (2) x one (1) year extension options from 1 November 2021 until
31 October 2023 for an estimated total cost of up to two hundred and eighty
thousand dollars ($280,000) excluding GST.

4.

PROCUREMENT – VELOCITYEHS WORKPLACE HEALTH AND SAFETY MANAGEMENT
SOFTWARE SUBSCRIPTION
This a report seeking a resolution by Council to continue the annual subscription for
the VelocityEHS Workplace Health and Safety management software system that is
operationally utilised as part of Council’s workplace health and safety compliance
management.
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This matter is required as officers seek Council resolution that the exception under
section 235(a) of the Local Government Regulation 2012 applies to the continuation
of the key system provided. The proprietary nature of the incumbent supplier’s
Workplace Health and Safety Management system means that there is only one
supplier who is reasonably available to continue providing the system. Further, due
to the identified iVolve dependency of the Workplace Health and Safety
Management system, it is more cost effective and disadvantageous to Council to
tender for a different system until iVolve is able to deliver a final solution.
A resolution of Council is sought to approve the continuation of the annual
subscription for the system with VelocityEHS Canada, Inc. each year for up to three
(3) years for the period commencing 27 November 2021 and ending 26 November
2024. This is an estimated total cost of approximately ninety-nine thousand dollars
($99,000.00) excluding GST for the full three (3) year period
RECOMMENDATION
A.

That pursuant to Section 235(a) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception applies as it is satisfied that there is
only one supplier who is reasonably available for the provision of the Workplace
Health and Safety Management software system.

B.

That Council enter into a contractual arrangement with VelocityEHS Canada, Inc. on
a yearly basis for up to the next three (3) years at an approximate purchase price of
$99,000.00 excluding GST over the three (3) year period.

5.

**PROCUREMENT - PROFESSIONAL DEVELOPMENT MAYOR AND COUNCILLORS
This is a report concerning the procurement of a professional development course
for the Mayor and Councillors, without first inviting written quotes or tenders.
Section 235(b) of the Local Government Regulation 2012 allows a local government
to enter into a medium and large sized contractual arrangement, if the local
government resolves that the services provided are of a specialised nature.

RECOMMENDATION
A.

That pursuant to Section 235(b) of the Local Government Regulation 2012
(Regulation), Council resolves that the exception applies because of the specialised
nature of the services that are sought and it would be impractical and
disadvantageous to invite quotes for the provision of a bespoke professional
development course tailored for the Mayor and Councillors.

B.

That Council enter into a contractual arrangement (RFQ17345) with the Australian
Institute of Company Directors (ABN 11 008 484 197), at a purchase price of
$76,491 excluding GST over the entire term, being an initial term of one (1) year,
with no options to extend.
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PEOPLE AND CULTURE POLICIES FOR REPEAL
This is a report concerning People and Culture policies for repeal and for adoption.
The People and Culture Branch (Corporate Services) has undertaken an audit of all
policies under its control and identified policies which have now been replaced by
Administrative Directives approved by the Chief Executive Officer.

RECOMMENDATION
A.

That the policy titled ‘Workplace Health and Safety’, as detailed in Attachment 1, be
repealed and replaced with an updated policy as outlined in Recommendation D
and detailed in Attachment 4.

B.

That the policy titled ‘Employee Complaints Policy’, as detailed in Attachment 2, be
repealed.

C.

That the policy titled ‘Anti-Discrimination and Equal Employment Opportunity (EEO)
Policy’, as detailed in Attachment 3, be repealed.

D.

That the updated policy titled ‘Workplace Health and Safety’, as detailed in
Attachment 423 August 2021 be adopted.

NOTICES OF MOTION

MATTERS ARISING
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GOVERNANCE AND TRANSPARENCY COMMITTEE NO. 2021(08)
2 SEPTEMBER 2021
MINUTES
COUNCILLORS’ ATTENDANCE:

Councillor Jacob Madsen (Chairperson); Councillors Russell
Milligan (Deputy Chairperson), Mayor Teresa Harding,
Marnie Doyle, Kate Kunzelmann and Deputy Mayor Nicole
Jonic

COUNCILLOR’S APOLOGIES:

Nil

OFFICERS’ ATTENDANCE:

Acting Chief Executive Officer (Sonia Cooper), General
Manager Community, Cultural and Economic Development
(Ben Pole), Acting General Manager Infrastructure and
Environment (Sean Madigan), General Manager Planning
and Regulatory Services (Peter Tabulo), Acting General
Manager Corporate Services (Sylvia Swalling), Manager
Community and Cultural Services (Don Stewart),
Procurement Manager (Richard White), Senior Property
Officer Tenure (Kerry Perrett), Principal Officer Program
Management Office (Kerry May), Manager, Economic and
Community Development (Cat Matson), Community
Development Manager (Melissa Dower), Manager,
Marketing and Promotions (Carly Gregory), Manager,
Capital Program Delivery (Graeme Martin), Chief of Staff,
Office of the Mayor (Melissa Fitzgerald), Manager,
Communication and Engagement (Laura Bos), Senior Digital
Media and Content Officer (Jodie Richter), Acting Manager
Environment and Sustainability (Matthew Pinder),
Indigenous Australian Community Development Officer
(Derek Kinchela), Executive Services Manager (Wade
Wilson), ProAv Professional Services Technician (Bradley
Hebbard) and Theatre Technician (Harrison Cate)

DECLARATIONS OF INTEREST IN MATTERS ON THE AGENDA
In accordance with section 150EF of the Local Government Act 2009, Councillor Russell
Milligan informed the meeting that he has a personal interest in Item 2 titled New Trustee
Lease over reserve for recreation purposes to Rosewood RSL Sub Branch Inc. over 1 Mill
Street, Rosewood.
The nature of the interest is that Councillor Milligan is an ordinary member of the
Rosewood RSL Sub Branch.
Name of related party: Rosewood RSL Sub Branch
Nature of relationship with the related party: Member
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Nature of related parties interest: Consideration of a use of a Council facility – Rosewood
Memorial Hall.
It was moved by Mayor Teresa Harding and seconded by Councillor Kate Kunzelmann, that
Councillor Russell Milligan may participate in the meeting in relation to the matter,
including by voting on the matter because there is no personal or financial benefit to the
councillor and therefore a reasonable person would trust that the final decision would be
made in the public interest.
AFFIRMATIVE
Councillors:
Madsen
Harding
Doyle
Kunzelmann
Jonic

NEGATIVE
Councillors:
Milligan (Abstain)

The motion was put and carried.

BUSINESS OUTSTANDING
Nil
CONFIRMATION OF MINUTES
1.

CONFIRMATION OF MINUTES OF THE GOVERNANCE AND TRANSPARENCY
COMMITTEE NO. 2021(07) OF 5 AUGUST 2021

RECOMMENDATION
Moved by Councillor Russell Milligan:
Seconded by Councillor Marnie Doyle:
That the minutes of the Governance and Transparency Committee No. 2021(07)
held on 5 August 2021 be confirmed.
AFFIRMATIVE
Councillors:
Madsen
Milligan
Harding
Doyle
Kunzelmann
Jonic

NEGATIVE
Councillors:
Nil

The motion was put and carried.
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OFFICERS’ REPORTS
2.

NEW TRUSTEE LEASE OVER RESERVE FOR RECREATION PURPOSES TO ROSEWOOD
RSL SUB BRANCH INC. OVER 1 MILL STREET, ROSEWOOD
This is a report concerning the proposed Trustee Lease over part of the Rosewood
Memorial Hall located at Anzac Park, 1 Mill Street, Rosewood, described as Lot
638 on SP157096 between Ipswich City Council as Trustees (Council) and
Rosewood RSL Sub Branch Inc (RSL Sub Branch).

RECOMMENDATION
Moved by Councillor Marnie Doyle:
Seconded by Councillor Kate Kunzelmann:
A.

That pursuant to section 236(2) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception at section 236(1)(b)(ii) of the
Regulation applies to the disposal of interest in land at 1 Mill Street, Rosewood
more particularly described as part of Lot 638 on SP157096, for administrative
and storage purposes, because Rosewood RSL Sub Branch Inc. (Trustee Lessee)
is a community organisation.

B.

That Council enter into a lease (Council file reference 5494) with the Trustee
Lessee:
(i)
at a yearly rent of $1.00 excluding GST, payable to Council if demanded,
and
(ii)
for a term of ten (10) years, with no options for extension.

C.

That pursuant to Section 257(1)(b) of the Local Government Act 2009, Council
resolve to delegate to the Chief Executive Officer the power to take
“contractual action” pursuant to section 238 of the Regulation, in order to
implement Council’s decision.

AFFIRMATIVE
Councillors:
Madsen
Milligan
Harding
Doyle
Kunzelmann
Jonic

NEGATIVE
Councillors:
Nil

The motion was put and carried.
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PROCUREMENT: SUPPLY & MAINTENANCE OF MULTI FUNCTION DEVICE /
PRINTERS (MFD'S)
This is a report seeking Council resolution by Ipswich City Council (Council) to
undertake a direct engagement with Fuji Xerox Aust Pty Ltd for the continuation
of supply and maintenance for the Multi-Function Devices/Printers (MFDs)
currently utilised by the whole Council. Council have engaged Fuji Xerox Aust Pty
Ltd for the past eleven (11) years by leveraging the Logan City Council Contract
Q#351. The Logan City Council Contract expires on 13 November 2021.
Fuji Xerox Aust Pty Ltd are meeting Council’s needs and expectations for this
provision and the total cost for a further three (3) year term covering the period
from 14 November 2021 to 13 November 2024, with two (2) one (1) year
extension options, is estimated at one million, eight hundred thousand dollars
($1,800,000) excluding GST. This figure is based on past annual spend of
approximately $350,000.

RECOMMENDATION
Moved by Councillor Marnie Doyle:
Seconded by Councillor Russell Milligan:
A.

That pursuant to Section 235(b) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception applies because of the
specialised or confidential nature of the services that are sought and it would be
impractical and disadvantageous to invite tenders for the provision of Supply
and Maintenance of Council’s Multi-Function Devices/Printers (MFD’s).

B.

That Council enter into a contractual arrangement (Council Number 17059) with
Fuji Xerox Aust Pty Ltd, at an approximate purchase price of $1,800,000.00
excluding GST over the entire term, being an initial term of three (3) years, with
options for extension at the discretion of Council (as purchaser), of an
additional two (2) one (1) year terms.

C.

That pursuant to Section 257(1)(b) of the Local Government Act 2009, Council
resolve to delegate to the Chief Executive Officer the power to take
“contractual action” pursuant to section 238 of the Regulation, in order to
implement Council’s decision.

AFFIRMATIVE
Councillors:
Madsen
Milligan
Harding
Doyle
Kunzelmann
Jonic

NEGATIVE
Councillors:
Nil
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The motion was put and carried.
4.

IVOLVE PROJECT QUARTERLY STATUS UPDATE
This report provides an update on progress to date of Council’s iVolve Project and
the quarterly project controls report.

RECOMMENDATION
Moved by Mayor Teresa Harding:
Seconded by Councillor Russell Milligan:
That the progress report on Council’s iVolve Project be received and the
contents noted.
AFFIRMATIVE
Councillors:
Madsen
Milligan
Harding
Doyle
Kunzelmann
Jonic

NEGATIVE
Councillors:
Nil

The motion was put and carried.

5.

COUNCILLOR BRIEFING SESSIONS AND WORKSHOPS POLICY
This is a report concerning proposed minor revisions to the Councillor Briefing
Sessions and Workshops Policy after just over a year of operation of the current
policy.
Councillors have been invited to provide their feedback on the operation of the
policy and this has been incorporated.

RECOMMENDATION
Moved by Mayor Teresa Harding:
Seconded by Councillor Marnie Doyle:
That the revised Councillor Briefing Sessions and Workshops Policy as detailed
in Attachment 1 be adopted.
AFFIRMATIVE
Councillors:
Madsen

NEGATIVE
Councillors:
Nil
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Milligan
Harding
Doyle
Kunzelmann
Jonic
The motion was put and carried.

NOTICES OF MOTION
Nil

MATTERS ARISING
Nil

PROCEDURAL MOTIONS AND FORMAL MATTERS
The meeting commenced at 10.08 am.
The meeting closed at 10.23 am.
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Doc ID No: A7571470

ITEM:

2

SUBJECT:

TRUSTEE LEASE RENEWAL TO AXICOM PTY LTD OVER 22 CHELMSFORD
AVENUE, IPSWICH

AUTHOR:

SENIOR PROPERTY OFFICER (TENURE)

DATE:

16 SEPTEMBER 2021

EXECUTIVE SUMMARY
This is a report concerning the proposed Trustee Lease renewal over part of trust land
located at 22 Chelmsford Avenue, Ipswich, described as Lease CC in Lot 24 on I16262 on
SP233721 between Ipswich City Council as Trustee (Council) and Axicom Pty Ltd (Axicom).
RECOMMENDATION
A.

That pursuant to section 236(2) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception at section 236(1)(c)(vi) of the
Regulation applies to the disposal of Council’s interest as trustee, in land at
22 Chelmsford Avenue, Ipswich more particularly described as part of Lot 24 and
Plan I16262, because it is for a lease for a telecommunication tower.

B.

That Council enter into a trustee lease (Council reference number 5360) with
Axicom Pty Ltd (Trustee Lessee):
(i) at a commencing monthly rent of $30,000 excluding GST, payable to Council
(ii) for a term of ten (10) years, with no options for extension.

C.

That pursuant to Section 257(1)(b) of the Local Government Act 2009, Council
resolve to delegate to the Chief Executive Officer the power to take “contractual
action” pursuant to section 238 of the Local Government Regulation 2009, in
order to implement Council’s decision.

RELATED PARTIES
There were no declarations of conflicts of interest.
IFUTURE THEME
Natural and Sustainable
PURPOSE OF REPORT/BACKGROUND
Axicom (formally Crown Castle) is a provider to the wireless telecommunications industry
who own, operate, build and lease telecommunications infrastructure. Axicom are the
owner of a telecommunications tower and ancillary equipment on the trust land located at
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22 Chelmsford Avenue, Ipswich. Plans showing the location of the existing
telecommunications facility on the subject land are shown in Attachments 1 and 2.
Axicom has made an offer to renew its trustee lease over the land. Section 236(1)(c)(vi) of
the Local Government Regulation 2012 provides an exception from the requirement to
dispose of a leasehold interest in land other than by tender or auction if the disposal is for
the purpose of a lease for a telecommunication tower. Council must however decide by
resolution if the exception applies to this category of disposal. Further, the Council may only
dispose of leasehold interest, as Trustee of the land, if the consideration for the disposal
would be equal to, or more than, the market value of the interest of the land.
Council sourced a written rental determination from an independent registered Valuer to
inform the amount of consideration for telecommunications proposals in the City of Ipswich.
Upon negotiations with Axicom in setting standard terms and conditions for
telecommunications leases, Property Services negotiated a commencing rent of $30,000
(excluding GST) per annum for the subject land. Property Services considers the annual rent
and indexation to be appropriate for the current market. The quantum of the indexation
rate has been a strong issue for debate with the various telecommunications providers
involved with similar negotiations at other sites across the local government area.
Lease Terms

Existing

Proposed

Period:

10 Years

10 Years

Commencement Date:

11/11/2011

11/11/2021

Expiry Date:

10/11/2021

10/11/2031

Options:

Nil

Nil

Annual Rent:

$64,992.90 (excluding GST)

$30,000 (excluding GST)

Fixed Annual Increases:

5%

2.5%

Permitted Use:

Telecommunications Purposes

Telecommunication Purposes

LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Land Act 1994
Local Government Act 2009
Local Government Regulation 2012
RISK MANAGEMENT IMPLICATIONS
There are low risk management implications pertaining to this trustee lease as Axicom own,
operate, manage, and maintain the infrastructure and are responsible for any liability
associated with that infrastructure.
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HUMAN RIGHTS IMPLICATIONS
HUMAN RIGHTS IMPACTS
OTHER DECISION
(a) What is the
Recommendation A outlines Council will apply an exemption to
Act/Decision being dispose of a leasehold interest for the purposes of a
made?
telecommunication tower.
Recommendation B outlines the terms that Council is applying
to the disposal of leasehold interest.

(b) What human rights
are affected?
(c) How are the human
rights limited?
(d) Is there a good
reason for limiting
the relevant rights?
Is the limitation fair
and reasonable?
(e) Conclusion

Recommendation C is a process under the requirements of the
Local Government Act 2009.
There is no potential to affect human rights in the proposed
decision as the disposal is to a company and not a person.
Not Applicable
Not Applicable

The decision is consistent with human rights.

FINANCIAL/RESOURCE IMPLICATIONS
There are no financial impacts for Council as the telecommunications provider is responsible
for wear and tear, renewal, upgrade and maintenance and operating expenses relating to
the telecommunications tower and associated ancillary equipment.
COMMUNITY AND OTHER CONSULTATION
Following Council’s review of the existing agreement, Council consulted with Axicom to
enter into a further trustee lease over the trust land. Axicom have indicated their desire to
enter into a lease renewal and are agreeable to the proposed new lease terms.
Internal consultation pertaining to the site was completed and the following was articulated
below:
•

Infrastructure and Environment’s Open Space and Facilities Team have provided their
consent to the new trustee lease terms.

CONCLUSION
It is recommended that Council apply the exception under the Local Government Regulation
2012 and enter a trustee lease for a telecommunications tower, without going to tender or
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auction. The new trustee lease between Council and Axicom over part of 22 Chelmsford
Avenue, Ipswich will outline liabilities and responsibilities of Axicom and Council.
ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS
1.
2.
3.

Property Plan - 22 Chelmsford Avenue, Ipswich ⇩
Survey Plan SP233721 ⇩
Title Search - Lot 24 Crown Plan I16262 - 22 Chelmsford Avenue, Ipswich ⇩

4.
5.

CONFIDENTIAL
Confidential Background Paper
Valuation Report – 22 Chelmsford Avenue, Ipswich

Kerry Perrett
SENIOR PROPERTY OFFICER (TENURE)
I concur with the recommendations contained in this report.
Brett McGrath
PROPERTY SERVICES MANAGER
I concur with the recommendations contained in this report.
Anthony Dunleavy
MANAGER, LEGAL AND GOVERNANCE (GENERAL COUNSEL)
I concur with the recommendations contained in this report.
Sylvia Swalling
ACTING GENERAL MANAGER CORPORATE SERVICES

“Together, we proudly enhance the quality of life for our community”
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Doc ID No: A7490188

ITEM:

3

SUBJECT:

PROCUREMENT - MOBILE DATA ANYWHERE SUBSCRIPTION

AUTHOR:

SENIOR PROCUREMENT OFFICER

DATE:

9 SEPTEMBER 2021

EXECUTIVE SUMMARY
This is a report seeking Council resolution to continue the annual subscription renewals for
the Mobile Data Anywhere (MDA) solution provided by Mobile Technologies Pty Ltd ABN 93
097 282 436.
This service subscription is used across Council. It is a cloud service that allows Council
officers to access their projects online, manage their devices (mobile phones, laptops
tablets), and access data anytime from anywhere. It is an important enabler of a flexible and
efficient workforce. A new solution is under consideration to better provide Council with a
faster, systematic approach to this service with added cost saving benefits. Until this solution
is implemented, an interim Council resolution is sought pursuant to section 235(b) of the
Local Government Regulation 2012 for the continuation of the specialised services provided.
A Council resolution is sought to approve the continuation of the annual renewals for the
MDA subscription for up to two (2) x one (1) year periods from 1 November 2021 until
31 October 2023, at an estimated total cost of two hundred and eighty thousand dollars
($280,000) excluding GST, if all annual renewal options are exercised up until 31 October
2023.
RECOMMENDATION
A.

That pursuant to Section 235(b) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception applies because of the specialised
nature of the services that are sought and that it would be impractical and
disadvantageous to invite quotes or tenders for the provision of the Mobile Data
Anywhere Subscription.

B.

That Council resolve it is satisfied to continue with, and to renew, the annual
Mobile Data Anywhere Subscriptions with Mobile Technologies Pty Ltd for an
initial period of up to two (2) x one (1) year extension options from 1 November
2021 until 31 October 2023 for an estimated total cost of up to two hundred and
eighty thousand dollars ($280,000) excluding GST.

RELATED PARTIES
Mobile Technologies Pty Ltd
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Ipswich City Council
There are no conflicts of interest identified and declared in relation to the contents of this
report.
IFUTURE THEME
A Trusted and Leading Organisation
PURPOSE OF REPORT/BACKGROUND
Purpose:
To ensure continued access for Council staff to the online services and record management
provided by this interface.
Background:
Mobile Data Anywhere is a fully managed hosted solution that allows data collection
applications to be developed and deployed to mobile devices in the field. It is a
comprehensive solution that allows Council to convert paper documents into electronic
forms and reduce the double entry and data entry inconsistencies involved with managing
paper documents. This application uses electronic forms in the field on mobile devices to
collect data and send immediately back to the portal, automatically generating customised
PDF reports or export data to Council Format. (In particular, this is used to also validate
completion of tasks in the field).
Database and service suppliers such as Mobile Technologies Pty Ltd are specialists, and the
database provided are unique to them. This database product provides Council with a suite
of services that is largely particular to the supplier. This suite provides relevant and
appropriate content that meets Council’s resource needs and caters to a broad range of
stakeholders.
The hosted solution allows Field workers, Asset Management and Maintenance Teams to
relay information between teams back to Council base. This allows for less paperwork,
reduction of inaccurate information and real time management of current information.
Council also utilises this subscription to validate completion of tasks performed.
The data collection layers of this product are proprietary to this vendor, therefore, to obtain
best search leverage it is essential to procure this product from the same vendor that
provides the databases.
As Council continues to drive innovation with its business practices, the Asset Management
Branch are investigating other similar services which offer diverse options at cost effective
pricing with advantageous licensing and service terms. The Asset Management Branch have
advised that it can take up to two years to extract the current data program and transfer to a
new system.
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As a result, it is essential that Council continue to renew the annual subscription to the
hosted solution and service with Mobile Technologies Pty Ltd to ensure continuity of critical
and efficient business processes between mobile devices and Council’s information base.
Mobile Technologies Pty Ltd is meeting Council’s performance expectations for the provision
of a relevant and appropriate electronic information suite and data collection.
LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Local Government Act 2009
Local Government Regulation 2012
RISK MANAGEMENT IMPLICATIONS
The risk to Council if the recommendation within this report is not approved is that
subscription with Mobile Technologies Pty Ltd will not be renewed and that a key interfacing
component of Council’s field operations technology will no longer be available for council
staff to carry out their daily responsibilities as required.
The Mobile Technologies Pty Ltd software products are unlikely to be part of core systems
being addressed by Council’s iVolve Project. Accordingly, the risk of investing in this
software at this time is low and can be addressed by a yearly review as the iVolve Project
progresses.
Application

iVolve Scope
Alignment

iVolve Impact
Rating

Impact Treatment

Mobile Data
Anywhere Annual
Subscription

Low – this
application is being
renewed on a +1
cycle which provides
responsiveness to
iVolve
considerations for
native form building
or mobile
integration
capability.

Low

Not identified as being in
the Core system, or in the
initial 5-year roadmap but
the +1 cycle allows for
iVolve functionality
assessment in a
responsive way.

HUMAN RIGHTS IMPLICATIONS
HUMAN RIGHTS IMPACTS
OTHER DECISION
(a) What is the
Act/Decision being
made?

That Council enter a contractual arrangement (Council
reference 17297) with Mobile Technologies Pty Ltd for two (2) x
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one (1) year extension options for provision of annual Mobile
Data Anywhere Subscription.
(b) What human rights
are affected?

No human rights are affected by this decision as the contracts
will be with a Company. Further, the subject matter of the
contract will not impact on the human rights of any third
parties.

(c) How are the human
rights limited?
(d) Is there a good
reason for limiting
the relevant rights?
Is the limitation fair
and reasonable?
(e) Conclusion

Not Applicable
Not Applicable

The decision is consistent with human rights.

FINANCIAL/RESOURCE IMPLICATIONS
There are no new resourcing or budget implications, as the Mobile Data Anywhere
subscription renewals are budgeted as an operational expense in the Asset Services Budget.
There are no additional financial implications.
This report seeks a resolution of the Council for an estimated total cost of up to two hundred
and eighty thousand dollars ($280,000) excluding GST with Mobile Technologies Pty Ltd for
the provision of Mobile Data Anywhere subscription renewals for a period of up to two (2)
years commencing 1 November 2021 and ending 31 October 2023.
COMMUNITY AND OTHER CONSULTATION
The Procurement Branch has consulted with Asset Services Branch who support the
recommendations of this report.
This report does not require Community consultation.
CONCLUSION
For Council to continue receiving supply, benefit and integrated functionality of the Mobile
Data Anywhere Subscription provided by Mobile Technologies Pty Ltd, it is recommended
Council resolve to continue the annual subscription renewals for the Mobile Data Anywhere
Subscription with Mobile Technologies Pty Ltd for up to two (2) x one (1) year periods from
1 November 2021 until 31 October 2023.
Lydia Brown
SENIOR PROCUREMENT OFFICER
I concur with the recommendations contained in this report.
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Juliana Jarvis
ACTING ICT CATEGORY MANAGER
I concur with the recommendations contained in this report.
Richard White
MANAGER, PROCUREMENT
I concur with the recommendations contained in this report.
Sean Madigan
ACTING GENERAL MANAGER - INFRASTRUCTURE AND ENVIRONMENT
I concur with the recommendations contained in this report.
Sylvia Swalling
ACTING GENERAL MANAGER CORPORATE SERVICES

“Together, we proudly enhance the quality of life for our community”
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Doc ID No: A7546343

ITEM:

4

SUBJECT:

PROCUREMENT – VELOCITYEHS WORKPLACE HEALTH AND SAFETY
MANAGEMENT SOFTWARE SUBSCRIPTION

AUTHOR:

CONTRACTS OFFICER ICT

DATE:

9 SEPTEMBER 2021

EXECUTIVE SUMMARY
This a report seeking a resolution by Council to continue the annual subscription for the
VelocityEHS Workplace Health and Safety management software system that is operationally
utilised as part of Council’s workplace health and safety compliance management.
This matter is required as officers seek Council resolution that the exception under section
235(a) of the Local Government Regulation 2012 applies to the continuation of the key
system provided. The proprietary nature of the incumbent supplier’s Workplace Health and
Safety Management system means that there is only one supplier who is reasonably
available to continue providing the system. Further, due to the identified iVolve dependency
of the Workplace Health and Safety Management system, it is more cost effective and
disadvantageous to Council to tender for a different system until iVolve is able to deliver a
final solution.
A resolution of Council is sought to approve the continuation of the annual subscription for
the system with VelocityEHS Canada, Inc. each year for up to three (3) years for the period
commencing 27 November 2021 and ending 26 November 2024. This is an estimated total
cost of approximately ninety-nine thousand dollars ($99,000.00) excluding GST for the full
three (3) year period.
RECOMMENDATION
A.

That pursuant to Section 235(a) of the Local Government Regulation 2012
(Regulation), Council resolve that the exception applies as it is satisfied that there
is only one supplier who is reasonably available for the provision of the
Workplace Health and Safety Management software system.

B.

That Council enter into a contractual arrangement with VelocityEHS Canada, Inc.
on a yearly basis for up to the next three (3) years at an approximate purchase
price of $99,000.00 excluding GST over the three (3) year period.

RELATED PARTIES
VelocityEHS Canada, Inc.
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Ipswich City Council
There are no conflicts of interest identified and declared in relation to the contents of this
report.
IFUTURE THEME
Safe, Inclusive and Creative
PURPOSE OF REPORT/BACKGROUND
To ensure continuity of supply of a Workplace Health and Safety System for Council’s
workplace health and safety compliance management.
Background
VelocityEHS Canada, Inc. (VelocityEHS) is an American headquartered global company, with
a registered office located in Western Australia. It is a long established and reputable
provider of an online workplace health and safety management software subscription
solution, including reporting and dashboards, tasks and corrective action workflows,
contractor and document libraries, incident management and notifications and
announcements.
The supplier’s proprietary software system subscription has been in use at Council as part of
Council’s workplace health and safety compliance management since 2014 and is currently
provided to Council on an annual subscription basis. In 2014 a five (5) year contract was
entered into with VelocityEHS. Following expiry of the contract in 2019, Council has
continued to subscribe to the supplier’s system on an annual basis for an amount that
exceeds fifteen thousand dollars ($15,000.00) excluding GST per annum. At no stage does it
appear that an exception under the Regulation has been sought to ensure compliance of the
engagement.
The Workplace Health and Safety management system has been identified as being iVolvedependent. This means that iVolve is expected to be developed to include a Workplace
Health and Safety management system component. As such, it would be counterproductive,
costly and untimely to source and implement a new product which will potentially be
superseded by iVolve. This renders VelocityEHS the only supplier reasonably available for
the provision of the proprietary Workplace Health and Safety management system currently
in use by Council. It is prudent to allow up to three (3) years for the iVolve Project and
associated system to be fully implemented within Council.
LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Local Government Act 2009
Local Government Regulation 2012
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RISK MANAGEMENT IMPLICATIONS
The risk to Council if the recommendation within this report is not approved is that Council
will not be able to renew the subscription with the current provider VelocityEHS and that a
key operational tool and the data contained therein that is utilised as part of Council’s
workplace health and safety compliance management will no longer be available.
The VelocityEHS annual software subscription is likely to be part of core systems being
addressed by Council’s iVolve Project. The risk of investing in this software at this time is low
and can be addressed by a yearly review as the iVolve Project progresses.
Application

iVolve Scope
Alignment

iVolve Impact Rating

Impact Treatment

VelocityEHS Annual
Software Subscription

High – is part of core
systems

High

Identified as being in
the initial 5-year
roadmap

HUMAN RIGHTS IMPLICATIONS
HUMAN RIGHTS IMPACTS
OTHER DECISION
(a) What is the
Act/Decision being
made?

Recommendations A and B state that Council enter into a
contractual arrangement each year for the next up to three (3)
years with VelocityEHS Canada, Inc. for the continued provision
of a Workplace Health and Safety Management software
solution.

(b) What human rights
are affected?

No human rights are affected by this decision as the contracts
will be with a Company. Further, the subject matter of the
contract will not impact on the human rights of any third
parties.

(c) How are the human
rights limited?
(d) Is there a good
reason for limiting
the relevant rights?
Is the limitation fair
and reasonable?
(e) Conclusion

Not applicable
Not applicable

The decision is consistent with human rights.

FINANCIAL/RESOURCE IMPLICATIONS
There are no new resourcing or budgeting implications, as the VelocityEHS Workplace Health
and Safety Management software subscription is budgeted as an operational expense within
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the ICT Branch Budget. There are no additional financial implications.
This report seeks a resolution of Council for an approximate total cost of ninety-nine
thousand dollars ($99,000) excluding GST if a subscription for the VelocityEHS Workplace
Health and Safety Management software subscription for the three (3) year period
commencing 27 November 2021 and ending 26 November 2024 is entered into each year
during the period.
COMMUNITY AND OTHER CONSULTATION
The Procurement Branch has consulted with the People and Culture Branch and the ICT
Branch who support the recommendations of this report. This report does not require
community consultation.
CONCLUSION
In order for Council to receive continued provision of a Workplace Health and Safety System
as part of Council’s workplace health and safety compliance management, it is
recommended that Council provide the requested approval in relation to the proposed
contractual arrangement each year with VelocityEHS for up to the next three (3) years to
allow for an iVolve outcome in relation to the Workplace Health and Safety Management
system to be determined and actioned.
Amanda Cowen
CONTRACTS OFFICER ICT
I concur with the recommendations contained in this report.
Juliana Jarvis
ACTING ICT CATEGORY MANAGER
I concur with the recommendations contained in this report.
Richard White
MANAGER, PROCUREMENT
I concur with the recommendations contained in this report.
Ian Jones
ACTING CHIEF INFORMATION OFFICER
I concur with the recommendations contained in this report.
Sylvia Swalling
ACTING GENERAL MANAGER CORPORATE SERVICES

“Together, we proudly enhance the quality of life for our community”
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Doc ID No: A7577737

ITEM:

5

SUBJECT:

PROCUREMENT - PROFESSIONAL DEVELOPMENT MAYOR AND COUNCILLORS

AUTHOR:

GOODS AND SERVICES CATEGORY SPECIALIST

DATE:

20 SEPTEMBER 2021

EXECUTIVE SUMMARY
This is a report concerning the procurement of a professional development course for the
Mayor and Councillors, without first inviting written quotes or tenders. Section 235(b) of the
Local Government Regulation 2012 allows a local government to enter into a medium and
large sized contractual arrangement, if the local government resolves that the services
provided are of a specialised nature.
RECOMMENDATION
A.

That pursuant to Section 235(b) of the Local Government Regulation 2012
(Regulation), Council resolves that the exception applies because of the
specialised nature of the services that are sought and it would be impractical and
disadvantageous to invite quotes for the provision of a bespoke professional
development course tailored for the Mayor and Councillors.

B.

That Council enter into a contractual arrangement (RFQ17345) with the Australian
Institute of Company Directors (ABN 11 008 484 197), at a purchase price of
$76,491 excluding GST over the entire term, being an initial term of one (1) year,
with no options to extend.

RELATED PARTIES
• Australian Institute of Company Directors (ABN 11 008 484 197)
• Mayor and Councillors
• Chief Executive Officer
There are no conflicts of interest identified or declared in relation to the contents of this
report and its attachments.
IFUTURE THEME
A Trusted and Leading Organisation
PURPOSE OF REPORT/BACKGROUND
The Australian Institute of Company Directors (AICD) is a not-for-profit organisation
established to strengthen society by building the governance capability of organisational
leaders. The AICD has been operating in Australia in various capacities since the 1960s, with
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a membership of over 45,000 directors and senior leaders from business, government and
not for profit sectors. The AICD offers a range of tools, education and development courses
and programs for senior leaders to improve their governance and leadership capability.
The AICD has developed an in-house and bespoke Company Directors Course tailored
specifically to address the nuances faced by elected representatives. The course is targeted
to assisting elected representatives, at both an individual and group level, to enhance their
governance capabilities whilst building on group dynamics, decision-making and group
effectiveness. The AICD course has been identified to support the Mayor and Councillors
continuous improvement and enhance the effectiveness of the Council’s elected
representatives in serving residents and ratepayers of Ipswich City Council.
There are several other organisations within Australia offering governance courses,
webinars, and training. However, these are general courses designed for individuals and not
specifically aimed at enhancing group governance and effectiveness at leadership levels of
Local Government.
The proposed course will run over 5 days. In addition to the formal course, the participants
will receive a 12-month membership to the Australian Institute of Company Directors,
providing ongoing access to tools, resources, and programs to continue their professional
development at no additional cost.
LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Local Government Act 2009
Local Government Regulation 2012
RISK MANAGEMENT IMPLICATIONS
The Council must contribute towards the continuous improvement of Local Government.
This course will examine the ongoing risks faced by the Mayor and Councillors, addressing
financial, strategy and legal risks associated with decision making at an executive level.
There are no discernible risk management implications associated with approving the
recommendations of this report.
HUMAN RIGHTS IMPLICATIONS
HUMAN RIGHTS IMPACTS
OTHER DECISION
(a) What is the
Recommendation B states that Council enter into a contractual
Act/Decision being arrangement (RFQ17345) with the Australian Institute of
made?
Company Directors (ABN 11 008 484 197), at an approximate
purchase price of $76,491 excluding GST over the entire term,
being an initial term of one (1) year, with no options to extend.
(b) What human rights
are affected?
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(c) How are the human
rights limited?

There will be no impact to human rights as the proposed
recommendation is to contract with a corporate entity and
corporate entities are not subject to human rights.

(d) Is there a good
reason for limiting
the relevant rights?
Is the limitation fair
and reasonable?
(e) Conclusion

N/A

The decision is consistent with human rights.

FINANCIAL/RESOURCE IMPLICATIONS
The cost to provide the professional development course, and membership for the Mayor
and Councillors, under this contract is $76,491 (ex GST) for the total contract term of one (1)
year.
Funding for the contract is available within the existing budget.
COMMUNITY AND OTHER CONSULTATION
There was no community consultation in the preparation of this report.
CONCLUSION
This report seeks Council resolution to enter into a contract with the Australian Institute of
Company Directors, as the services provided are of a specialised nature and it would be
disadvantageous and impractical for Council to seek quotes from other organisations for the
provision of a bespoke Company Directors Course tailored for the Mayor and Councillors.
ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS

1.

CONFIDENTIAL
Australian Institute of Company Directors proposal

Shyanne Ward
GOODS AND SERVICES CATEGORY SPECIALIST
I concur with the recommendations contained in this report.
Wade Wilson
MANAGER, EXECUTIVE SERVICES
I concur with the recommendations contained in this report.
Juliana Jarvis
ACTING ICT CATEGORY MANAGER
I concur with the recommendations contained in this report.
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Stephen Bailey
PROCUREMENT OPERATIONS MANAGER
I concur with the recommendations contained in this report.
Sylvia Swalling
ACTING GENERAL MANAGER CORPORATE SERVICES

“Together, we proudly enhance the quality of life for our community”
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Doc ID No: A7504481

ITEM:

6

SUBJECT:

PEOPLE AND CULTURE POLICIES FOR REPEAL

AUTHOR:

WORKPLACE RELATIONS MANAGER

DATE:

23 AUGUST 2021

EXECUTIVE SUMMARY
This is a report concerning People and Culture policies for repeal and for adoption. The
People and Culture Branch (Corporate Services) has undertaken an audit of all policies under
its control and identified policies which have now been replaced by Administrative Directives
approved by the Chief Executive Officer.
RECOMMENDATION
A.

That the policy titled ‘Workplace Health and Safety’, as detailed in Attachment 1,
be repealed and replaced with an updated policy as outlined in Recommendation
D and detailed in Attachment 4.

B.

That the policy titled ‘Employee Complaints Policy’, as detailed in Attachment 2,
be repealed.

C.

That the policy titled ‘Anti-Discrimination and Equal Employment Opportunity
(EEO) Policy’, as detailed in Attachment 3, be repealed.

D.

That the updated policy titled ‘Workplace Health and Safety’, as detailed in
Attachment 423 August 2021 be adopted.

The policies proposed for repeal have been replaced by Administrative Directives listed
below, approved by the Chief Executive Officer and now published on The Wire:
•

Workplace Safety and Wellbeing Administrative Directive 17/12/20

•

Resolving Workplace Grievances Administrative Directive 26/6/20 and
Investigation and Management of Disciplinary Matters Administrative
Directive 8/7/20

•

Diversity and Inclusion Administrative Directive 14/12/20

RELATED PARTIES
No conflicts of interest are observed or noted.
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IFUTURE THEME
A Trusted and Leading Organisation
PURPOSE OF REPORT/BACKGROUND
In 2019 Council reviewed its governance document structure and adopted a Policy and
Procedure Management Framework in July 2019, to align its strategic and operational
responsibilities. As a result of this review, Council created Administrative Directives that
manage the operational responsibilities under the direction of the Chief Executive Officer.
The People and Culture Branch (Corporate Services) has undertaken an audit of all policies
under its responsibility and identified the following which have now been replaced by
Administrative Directives approved by the Chief Executive Officer. Subsequently the three
outdated policies in this report are recommended to be repealed by Council resolution.
In the area of Work Health and Safety and Anti-Discrimination there is comprehensive
Queensland legislation setting out obligations for employers. The Administrative Directives
reference the legislation and provide guidance for Council leaders and employees in meeting
these obligations. The proposed policy will demonstrate a public facing commitment from
Ipswich City Council.
Employee complaints are an operational matter best dealt with by the Resolving Workplace
Grievance Administrative Directive approved by the CEO in mid-2020.
As a result of the creation of replacement Administrative Directives, the following policies
are recommended for repeal by Council:
•

Workplace Health and Safety Policy – Attachment 1

•

Employee Complaints Policy – Attachment 2

•

Anti – Discrimination and Equal Employment Opportunity (EEO) Policy – Attachment
3

The three (3) policies in this report represent the final policies aligned to People and Culture
Branch that have been converted to Administrative Directives.
People and Culture on behalf of the organisation seeks to have a public facing document
that demonstrates our commitment to safety and wellbeing. The proposed Workplace
Health and Safety policy will address this matter for Council.
LEGAL/POLICY BASIS
This report and its recommendations are consistent with the following legislative provisions:
Local Government Act 2009
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RISK MANAGEMENT IMPLICATIONS
There are no risks identified with the repeal of these policies and the adoption of the new
policy. The policies for repeal are not a mandatory requirement under the Local Government
Act or the Work Health and Safety Act Qld 2011.
HUMAN RIGHTS IMPLICATIONS
HUMAN RIGHTS IMPACTS
OTHER DECISION
(a) What is the
Act/Decision being
made?

Recommendations A, B and C state that Council repeal previous
ICC policies and recommendation D states that Council adopt a
new Workplace Health and Safety policy.

(b) What human rights
are affected?

No human rights are impacted by this decision as the provisions
remain available to all employees via legislation and internal
Administrative Directives.

(c) How are the human
rights limited?
(d) Is there a good
reason for limiting
the relevant rights?
Is the limitation fair
and reasonable?
(e) Conclusion

Not applicable
Not applicable

The decision is consistent with human rights.

FINANCIAL/RESOURCE IMPLICATIONS
No financial implications are identified.
COMMUNITY AND OTHER CONSULTATION
Internal areas of Council have been consulted and the Executive Leadership Team is
supportive of the recommendations as agreed at its meeting held 1 March 2021.
CONCLUSION
It is recommended that the Governance and Transparency Committee endorse the repeal of
the three (3) People and Culture policies listed as attachments 1-3 and endorse the adoption
of the new Workplace Health and Safety Policy (attachment 4) which would be published on
the Council website and internally on The Wire.
ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS
1.
2.

Workplace Health and Safety Policy to be repealed ⇩
Employee Complaints Policy to be repealed ⇩
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Anti-Discrimination and Equal Employment Opportunity (EEO) Policy to be
repealed ⇩
Workplace Health and Safety Policy 2021 ⇩

Nick Sheehan
WORKPLACE RELATIONS MANAGER
I concur with the recommendations contained in this report.
Talia Love-Linay
MANAGER, PEOPLE AND CULTURE
I concur with the recommendations contained in this report.
Sylvia Swalling
ACTING GENERAL MANAGER CORPORATE SERVICES

“Together, we proudly enhance the quality of life for our community”
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