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GOVERNANCE COMMITTEE AGENDA 
12.30 pm or within any period of time up to a maximum of 

10 minutes after the conclusion of the Environment Committee, on 
Tuesday, 10 September 2019 

Council Chambers 
 

Item No. Item Title Page No. 

1 Monthly Performance Report - July 2019 14 

2 Report - Audit and Risk Management Committee No. 2019(09) of 
28 August 2019 

24 

3 Assessment on Ipswich City Council's Progress Towards 
Implementing the Annual Operational Plan 2018-2019 

30 

4 Finalisation of Local Law Making Process - Local Law Review 72 

5 Review of Policies - Development and Planning Policies of the 
Planning and Regulatory Services Department 

366 

6 Review of Policies - Compliance, Health and Animal Management 
Policies of the Planning and Regulatory Services Department 

410 

7 Review of Policies - Infrastructure and Environment Department 437 

8 Review of Policies - Coordination and Performance Department 459 

9 Review of Policies - Community Cultural and Economic 
Development Department 

476 

10 Adoption of amendments to the Operational Plan 2019-2020 576 

11 Councillor Integrity Policy Package 603 

** Item includes confidential papers 
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GOVERNANCE COMMITTEE NO. 9 
 

10 SEPTEMBER 2019 
 

AGENDA 
 
 

1. MONTHLY PERFORMANCE REPORT - JULY 2019 

This is a report concerning Council performance for the period ending 31 July 2019, 
submitted in accordance with section 204 of the Local Government Regulation 
2012. 

 
RECOMMENDATION 

That the report be received and the contents noted. 

 

2. REPORT - AUDIT AND RISK MANAGEMENT COMMITTEE NO. 2019(09) OF 
28 AUGUST 2019 

This is the report of the Audit and Risk Management Committee No. 2019(09) of 
28 August 2019 presented to the Governance Committee. 

 
RECOMMENDATION 

That the report of the Audit and Risk Management Committee No. 2019(09) of 
28 August 2019 be received, the contents noted and the recommendations 
contained therein be adopted. 

 

3. ASSESSMENT ON IPSWICH CITY COUNCIL'S PROGRESS TOWARDS IMPLEMENTING 
THE ANNUAL OPERATIONAL PLAN 2018-2019 

¢Ƙƛǎ ƛǎ ŀ ǊŜǇƻǊǘ ŎƻƴŎŜǊƴƛƴƎ ŀƴ ŀǎǎŜǎǎƳŜƴǘ ƻŦ LǇǎǿƛŎƘ /ƛǘȅ /ƻǳƴŎƛƭΩǎ пth quarter 
progress towards implementing the 2018-2019 Operational Plan. 

 
RECOMMENDATION 

That the report be received and the contents noted. 
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4. FINALISATION OF LOCAL LAW MAKING PROCESS - LOCAL LAW REVIEW 

This is a report concerning the Local Law Review which is a sub-ǇǊƻƧŜŎǘ ƻŦ /ƻǳƴŎƛƭΩǎ 
Transformational Project 9 (Review Policies, Procedures, Local Laws and the 
Committee Process and associated reporting). Following public consultation, state 
interest checks and anti-competitive provision tests, we now seek to finalise the 
Local Law making process, in accordance with the Local Government Act 2009 and 
/ƻǳƴŎƛƭΩǎ [ƻŎŀƭ [ŀǿ making process Policy. 

 
RECOMMENDATION 

That the Interim Administrator of Ipswich City Council resolve: 

A. That it be noted that submissions were received during the public consultation 
period for the proposed Local Law amendments and submissions actioned as per 
the report by the Policy Officer dated 19 August 2019. 

B. That it be noted that upon referral for State Interest Check, five state government 
agencies expressed an interest in the proposed Local Law amendments and 
comments were actioned as per the report of the Policy Officer dated 19 August 
2019. 

C. That it be noted that no submissions were received for the anti-competitive tests 
relating to Subordinate Local Law (Amending) Subordinate Local Law No. 3.1 
(Commercial Licensing) 2019 and Local Law (Amending) Local Law No. 4 (Permits) 
2019. 

D. That it be noted that Local Law (Amending) Local Law No. 3 and Subordinate Local 
Law (Amending) Subordinate Local Law No. 3.1 has not been included in this report 
due to amendments requiring further public consultation. 

 
E. That, following further public consultation, as detailed in Clause D, the General 

Manager ς (Coordination and Performance) be requested to prepare a report to a 
future Governance Committee meeting to progress the proposed amendments to 
the final stage of the formal local law making process, in accordance with the Local 
Government Act 2009 and CouncƛƭΩǎ [ƻŎŀƭ [ŀǿ aŀƪƛƴƎ tǊƻŎŜǎǎ tƻƭƛŎȅΦ 

F. That Council propose to make Local Law (Amending) Local Law No.1 
(Administration) 2019, as attached to the report of the Policy Officer dated 19 
August 2019. 

G. That Council propose to make Local Law (Repealing) Local Law No.2 (Council 
Meetings) 2019, as attached to the report of the Policy Officer dated 19 August 
2019. 

H. That Council propose to make Local Law (Amending) Local Law No.4 (Permits) 2019, 
as attached to the report of the Policy Officer dated 19 August 2019. 
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I. That Council propose to make Local Law (Amending) Local Law No.5 (Parking) 2019, 
as attached to the report of the Policy Officer dated 19 August 2019.  

J. That Council propose to make Subordinate Local Law (Amending) Subordinate Local 
Law No.5.1 (Parking) 2019, as attached to the report of the Policy Officer dated 19 
August 2019.  

K. That Council propose to make Local Law (Amending) Local Law No.6 (Animal 
Management) 2019, as attached to the report of the Policy Officer dated 19 August 
2019.  

L. That Council propose to make Subordinate Local Law (Amending) Subordinate Local 
Law No.6.1 (Animal Management) 2019, as attached to the report of the Policy 
Officer dated 19 August 2019.  

M. That Council propose to make Local Law (Amending) Local Law No.7 (Local 
Government Controlled Areas and Roads) 2019, as attached to the report of the 
Policy Officer dated 19 August 2019.  

N. That Council propose to make Subordinate Local Law (Amending) Subordinate Local 
Law 7.1 (Local Government Controlled Areas and Roads) 2019, as attached to the 
report of the Policy Officer dated 19 August 2019.  

O. That Council propose to make Local Law (Amending) Local Law No.8 (Nuisances and 
Community Health and Safety) 2019, as attached to the report of the Policy Officer 
dated 19 August 2019.  

P. That Council propose to make Subordinate Local Law (Amending) Subordinate Local 
Law No.8.1 (Nuisances and Community Health and Safety) 2019, as attached to the 
report of the Policy Officer dated 19 August 2019.  

Q. That Council propose to make Local Law (Repealing) Local Law No. 25 (Extractive   
Industries) 2019, as attached to the report of the Policy Officer dated 19 August 
2019.  

R. That Council propose to make Local Law (Amending) Local Law No.49 (Vegetation 
Management) 2019, as attached to the report of the Policy Officer dated 19 August 
2019.  

S. That Council propose to make Subordinate Local Law No.49.1 (Protection of 
Important Vegetation) 2019, as attached to the report of the Policy Officer dated 
19 August 2019.  
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5. REVIEW OF POLICIES - DEVELOPMENT AND PLANNING POLICIES OF THE PLANNING 
AND REGULATORY SERVICES DEPARTMENT 

This is a report concerning the policies relating to the Development and Planning 
functions of the Planning and Regulatory Services Department undertaken in 
ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ /ƻǳƴŎƛƭΩǎ tƻƭƛŎȅ ŀƴŘ tǊƻŎŜŘǳǊŜ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ ŀŘƻǇǘŜŘ 
by Council on 16 July 2019.  

 
RECOMMENDATION 
 
That the Interim Administrator of Ipswich City Council resolve: 

 
A. That the policies detailed in Table 1, be repealed. 

 
B. That the policies detailed in Table 2, be adopted. 

 
C. That the Planning and Regulatory Services Department and Community, Cultural 

and Economic Development Department work on the development and adoption of 
an Investment Attraction Incentives Policy by March 2020. 
 

TABLE 1 

Name of Policy Adopted at Council Attachment 
Number 

Population Growth Monitoring Policy 4 September 2012 1 

Consideration of Infrastructure Contributions for 
Modified Developments Policy 

30 May 2017 2 

Statement of Policy - Coal Mining and Coal Seam Gas 
Policy 

25 August 2017 3 

Support for 4 to 5 STAR Quality Hotel Developments 
Policy 

30 May 2017 4 

Support for the Establishment of Olive Growing Policy 30 May 2017 5 

Support for the Establishment of Viticulture, a Local Wine 
Making Industry and Related Business Activities Policy 

30 May 2017 6 

Infrastructure Contribution Relief or Exemptions for Non-
residential Development Undertaken by Community 
Organisations Policy 

30 May 2017 7 

Support for the Reuse of Existing Non-residential 
Buildings Policy 

30 May 2017 8 

Framework for Development Applications and Related 
Activities Policy 

16 April 2019 9 

 
TABLE 2 

Name of Policy Attachment 
Number 

Infrastructure Contribution Relief or Exemptions for Non-residential 
Development Undertaken by Community Organisations Policy 

10 

Support for the Reuse of Existing Non-residential Buildings Policy 11 

Framework for Development Applications and Related Activities Policy 12 
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6. REVIEW OF POLICIES - COMPLIANCE, HEALTH AND ANIMAL MANAGEMENT POLICIES 
OF THE PLANNING AND REGULATORY SERVICES DEPARTMENT 

This is a report concerning the policies relating to the Compliance, Environmental 
Health and Animal Management functions of the Planning and Regulatory Services 
Department undertaken with accordance with Council's Policy and Procedure 
Management Framework adopted by Council on 16 July 2019.  

 
RECOMMENDATION 

 
That the Interim Administrator of Ipswich City Council resolve: 

 
That the policies detailed in Table 1, be repealed. 
 

TABLE 1 

Name of Policy Adopted at 
Council 

Attachment 
Number 

Bounty Payments for Wild Dog, Feral Dog, 
Hybrid or Dingo Scalps Policy 

27 February 2018 1 

Busking Policy 3 December 2013 2 

Disability Parking Scheme Policy 27 February 2018 3 

Eat Safe Ipswich Inspection Frequency, 
Administrative Review and Regrade Policy 

27 February 2018 4 

Fostering of Domestic Animals 27 February 2018 5 

Parking Permits Policy 27 February 2018 6 

Toilet Allocation for Events Policy 27 February 2018 7 
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7. REVIEW OF POLICIES - INFRASTRUCTURE AND ENVIRONMENT DEPARTMENT 

This is a report concerning the adoption of the Infrastructure Asset Management 
Policy which is a deliverable of Business Transformation Project 4 Asset 
Management (TP4).  This report also concerns the repeal of a number of existing 
policies, given their intent can be incorporated into the Infrastructure Asset 
Management Policy and all operational requirements have been included within the 
respective Asset Management Plans.  

 
RECOMMENDATION 

 
That the Interim Administrator of Ipswich City Council resolve: 
 
A. That the policies detailed in Table 1, be repealed. 

 
B. That the policy detailed in Table 2, be adopted. 
 
TABLE 1 

Name of Policy Adopted at Council Attachment 
Number 

Upgrading of Unformed Roads 15 April 2011 1 

Maintenance of Unformed Roads 15 April 2011 2 

Parks and Recreation Asset, Inspection, Maintenance 
and Repair 

25 February 2014 3 

Prioritisation and Programming of Roads and Drainage 
Maintenance 

26 May 2009 4 

Prioritisation of Gravel Roads for a Maintenance 
Program 

2 September 1998 5 

Footpath Inspection and Maintenance 21 March 2014 6 

Ipswich City Council Infrastructure Asset Management 
Policy 

9 November 2010 7 

 
TABLE 2 

Name of Policy Attachment 
Number 

Infrastructure Asset Management Policy 8 

 

 

8. REVIEW OF POLICIES - COORDINATION AND PERFORMANCE DEPARTMENT 

This is a report concerning a review of policies relating to the functions of the 
Coordination and Performance Department undertaken in accordance with 
/ƻǳƴŎƛƭΩǎ tƻƭƛŎȅ ŀƴŘ tǊƻŎŜŘǳǊŜ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ƻƴ 
16 July 2019. 
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RECOMMENDATION 

That the Interim Administrator of Ipswich City Council resolve: 

A. That the policies detailed in Table 1, be repealed. 

B. That the policies detailed in Table 2, be adopted. 
 

TABLE 1 

Name of Policy Adopted at Council Attachment 
Number 

Ipswich City Council Multicultural Access and Equity 
Policy 

17 February 1999 1 

Disability Access and Equity Policy 24 March 2009 2 

Social Justice Policy 19 March 2013 3 

Mayoress Administration and Expenses Policy 5 December 2017 6 

 
TABLE 2 

Name of Policy Attachment 
Number 

Disability Access and Equity Policy 4 

Social Justice Policy 5 

 

 

9. REVIEW OF POLICIES - COMMUNITY CULTURAL AND ECONOMIC DEVELOPMENT 
DEPARTMENT 

This is a report concerning a review of policies relating to the functions of the 
Community, Cultural and Economic Development Department undertaken in 
ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ŎƻǳƴŎƛƭΩǎ tƻƭƛŎȅ ŀƴŘ tǊƻŎŜŘǳǊŜ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ ŀŘƻǇǘŜŘ 
by Council on 16 July 2019.  

This report includes the Gifts, Benefits and Hospitality Policy and the ANZAC Day 
Commendation Policy which are managed by Corporate Services.  These policies are 
linked with Community, Cultural and Economic Development due to the nature of 
the work performed by the City Events Team.   

 
RECOMMENDATION 

That the Interim Administrator of Ipswich City Council resolve: 
 
A. That the policies detailed in Table 1, be repealed. 

 
B. That the policies detailed in Table 2, be adopted. 
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TABLE 1 

Name of Policy Adopted at Council Attachment 
Number 

Ipswich Art Gallery Fundraising Activities Policy 27 January 2005 1 

Ipswich Art Gallery Ticketing and Events and Exhibitions 
Policy 

25 February 2014 2 

Ipswich Art Gallery ς Community Gallery Operations 
Policy 

27 June 2007 3 

Ipswich Art Gallery Opening Hours Policy 26 April 2007 4 

Ipswich Art Gallery Corporate Sponsorship Policy 26 April 2007 5 

Partnerships for Community Purpose Policy 24 July 2018 6 

Community Planning Policy 1 July 1998 7 

Historical Collection Guideline Policy 21 February 2001 8 

Smart City Innovative Proposals Policy 8 November 2016 9 

ANZAC Day Commemoration Policy 3 April 1996 10 

International Relations Policy 19 March 2019 11 

Ipswich City Council Advertising Spending Policy 26 April 2007 12 

Event Sponsorship Policy 16 April 2019 13 

Gifts, Benefits and Hospitality Policy 21 May 2019 14 

Corporate Security Camera Policy 27 February 2018 15 

Safe City Monitoring System Policy 27 February 2018 16 

 
TABLE 2 
Name of Policy Attachment 

Number 

International Relations Policy 17 

Ipswich City Council Advertising Policy 18 

Event Sponsorship Policy 19 

Gifts, Benefits and Hospitality Policy 20 

Corporate Security Camera Policy 21 

Safe City Program Policy 22 

Internal Event Services Policy 23 

Civic Event Policy 24 

 

10. ADOPTION OF AMENDMENTS TO THE OPERATIONAL PLAN 2019-2020 

This is a report concerning the adoption of amendments to the Operational Plan 
2019-2020 to align with current service framework. 

 
RECOMMENDATION 

That the Interim Administrator of Ipswich City Council resolve: 

That the proposed amendments to the Operational Plan 2019-2020 be adopted. 
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11. COUNCILLOR INTEGRITY POLICY PACKAGE 

This is a report concerning the introduction of a suite of policies intended to guide 
the Councillors and staff of the City of Ipswich in managing their various 
responsibilities and the amendment or repeal of existing policies to ensure that all 
Councillor related policies are appropriately aligned with relevant legislation. 

 
RECOMMENDATION 

That the Interim Administrator of Ipswich City Council resolve: 
 

A. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά/ƻǳƴŎƛƭƭƻǊ-{ǘŀŦŦ LƴǘŜǊŀŎǘƛƻƴ tƻƭƛŎȅέ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ 
1, be adopted. 
 

B. That the policy titlŜŘ άwŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ /ƛǘȅ ŀǘ hŦŦƛŎƛŀƭ CǳƴŎǘƛƻƴǎ tƻƭƛŎȅέ ŀǎ 
detailed in Attachment 2, be adopted. 
 

C. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ άaŜŜǘƛƴƎǎ tǊƻŎŜŘǳǊŜǎ tƻƭƛŎȅέ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ оΣ ōŜ 
adopted. 
 

D. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ άLƴǾŜǎǘƛƎŀǘƛƻƴǎ tƻƭƛŎȅέ ŀǎ detailed in Attachment 4, be 
adopted. 
 

E. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά9ƭŜŎǘƛƻƴ /ŀǊŜǘŀƪŜǊ tŜǊƛƻŘ tƻƭƛŎȅΣ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ рΣ 
be adopted. 
 

F. ¢Ƙŀǘ ǘƘŜ ŀƳŜƴŘŜŘ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά/ƻǳƴŎƛƭƭƻǊ 9ȄǇŜƴǎŜǎ wŜƛƳōǳǊǎŜƳŜƴǘ ŀƴŘ 
!ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ǳǇǇƻǊǘ tƻƭƛŎȅέΣ ŀǎ ŘŜǘŀƛƭed in Attachment 6, be adopted. 
 

G. ¢Ƙŀǘ ǘƘŜ ŀƳŜƴŘŜŘ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά/ƻǳƴŎƛƭƭƻǊ /ƻƴǘŀŎǘ ǿƛǘƘ [ƻōōȅƛǎǘǎΣ 5ŜǾŜƭƻǇŜǊǎ ŀƴŘ 
{ǳōƳƛǘǘŜǊǎ tƻƭƛŎȅέ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ тΣ ōŜ ŀŘƻǇǘŜŘΦ 
 

H. ¢Ƙŀǘ ǘƘŜ ŀƳŜƴŘŜŘ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά/ƻǳƴŎƛƭƭƻǊ /ŀǇǘǳǊŜ ŀƴŘ wŜǘŜƴǘƛƻƴ ƻŦ tǳōƭƛŎ Records 
tƻƭƛŎȅέ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ уΣ ōŜ ŀŘƻǇǘŜŘΦ 

I. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά/ƛǘȅǿƛŘŜ ŀƴŘ 5ƛǾƛǎƛƻƴŀƭ !ƭƭƻŎŀǘƛƻƴǎ tƻƭƛŎȅέΣ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ 
Attachment 9, be repealed. 
 

J. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά/ƻǳƴŎƛƭƭƻǊǎ !ŎŎŜǇǘŀōƭŜ wŜǉǳŜǎǘǎ DǳƛŘŜƭƛƴŜǎ ŦƻǊ !ŘǾƛŎŜ ƻǊ 
LƴŦƻǊƳŀǘƛƻƴ tƻƭƛŎȅέΣ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ млΣ ōŜ ǊŜǇŜŀƭŜŘΦ 
 

K. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ ά¢ŜƭŜŎƻƴŦŜǊŜƴŎƛƴƎ !ǊǊŀƴƎŜƳŜƴǘǎ ŦƻǊ aŜŜǘƛƴƎǎ ƻŦ /ƻǳƴŎƛƭ 
tƻƭƛŎȅέΣ ŀǎ ŘŜǘŀƛƭŜŘ ƛƴ !ǘǘŀŎƘƳŜƴǘ ммΣ ōŜ ǊŜǇŜŀƭŜŘΦ 
 

L. ¢Ƙŀǘ ǘƘŜ ǇƻƭƛŎȅ ǘƛǘƭŜŘ άCƭƻǊŀƭ ¢ǊƛōǳǘŜǎ tƻƭƛŎȅέ ŀǎ detailed in Attachment 12, be 
repealed. 

   

** Item includes confidential papers 
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and any other items as considered necessary. 
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Doc ID No: A5715590 

  

ITEM: 1 

SUBJECT: MONTHLY PERFORMANCE REPORT - JULY 2019 

AUTHOR: FINANCE MANAGER 

DATE: 12 AUGUST 2019 
 

 

EXECUTIVE SUMMARY 

This is a report concerning Council performance for the period ending 31 July 2019, 
submitted in accordance with section 204 of the Local Government Regulation 2012. 

RECOMMENDATION/S 

That the report be received and the contents noted. 

RELATED PARTIES 

There are no related party matters associated with this report. 

ADVANCE IPSWICH THEME LINKAGE 

Strengthening our local economy and building prosperity 

PURPOSE OF REPORT/BACKGROUND 

The attached report shows the financial results for whole of council for July.  Overall net 
operating results (excluding capital revenue) resulted in a surplus of $539k against a budget 
of $2.3m deficit. Operating Revenues was under budget $1m whilst operating expenses 
were under budget $3.8m.  

Commentary and analysis of the results is included in the report. Items to note: 

¶ Detail of the revenue variance is included in the attached report and includes timing 
variances, effect of reduced growth 2018-2019 year, internal revenue under budget 
(offset with reduced expenses) and an error in the forecast of waste charges. 

¶ Growth in the final quarter of 2018-2019 was 330 dwelling units less than forecast 
which represents a risk to rates and utilities revenue if the shortfall in growth is not 
balanced by additional growth (greater than forecast for the remaining 3 quarters). 
Upon the completion of the first rating quarter in September further refinement of 
this position will be available.  
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The rates and utilities forecast, as detailed in the commentary, included a $10 
increase per service which was removed in the later stages of the budget 
deliberations.  Growth assumptions were on a conservative basis based on previous 
full years however we will continue to monitor rates and utilities charges and the 
underlying assumptions over the first quarters to determine any impact from the 
risks outlined above to the full year revenue budget. 

¶ Capital currently underspent in the construction and CBD Redevelopment primarily 
due to July work being captured in August. No material budget implications were 
identified from this.  

FINANCIAL/RESOURCE IMPLICATIONS 

There are no specific financial implications as a result of this report. 

RISK MANAGEMENT IMPLICATIONS 

The implications of the financial results YTD will be monitored by management and any 
ŎƘŀƴƎŜǎ ƻǊ Ǌƛǎƪǎ ǘƻ /ƻǳƴŎƛƭΩǎ ŦƻǊŜŎŀǎǘ Ǉƻǎƛǘƛƻƴ ǿƛƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀǎ ǇŀǊǘ ƻŦ /ƻǳƴŎƛƭΩǎ ōǳŘƎŜǘ 
amendments, including the above risks highlighted in relation to rates and utility charges. 

LEGAL/POLICY BASIS 
 
This report and its recommendations are consistent with the following legislative provisions: 
Local Government Regulation 2012 

COMMUNITY AND OTHER CONSULTATION 

The contents of this report did not require any community consultation. 

CONCLUSION 

The monthly performance report for July 2019 is included at Attachment 1. 

ATTACHMENTS AND CONFIDENTIAL BACKGROUND PAPERS 
 

1. Performance Report - July 19 ᶓ  

  
Jeffrey Keech 
FINANCE MANAGER 

I concur with the recommendations contained in this report. 

Andrew Knight 
GENERAL MANAGER - CORPORATE SERVICES 
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AUDIT AND RISK MANAGEMENT COMMITTEE NO. 2019(03) 
 

28 AUGUST 2019 

 
REPORT OF THE AUDIT AND RISK MANAGEMENT COMMITTEE 

 FOR THE GOVERNANCE COMMITTEE 

a9a.9w{Ω ATTENDANCE: Graeme Stratford (Chairperson and External Member), Greg 
Chemello (Interim Administrator), Robert Jones (Interim 
Management Committee), Stan Gallo (Interim Management 
Committee) and Dr Annette Quayle (External Member) 

a9a.9wΩ{ APOLOGIES: Nil 

OTHER ATTENDANCE: David Farmer (Chief Executive Officer), Andrew Knight 
(General Manager Corporate Services), Freddy Beck (Chief 
Audit Executive), Jeff Keech (Finance Manager), Lisa Fraser 
(Queensland Audit Office),  Brett Davey (Acting General 
Manager Planning and Regulatory Services), Miranda Reis 
(Program Manager Business Improvement), Angela Harms 
(Corporate Governance Manager), Graeme McGinniskin 
(Risk Management Coordinator), Rob Stower (ICT Enterprise 
Architect), Lisa Fraser (Queensland Audit Officer), Patrick 
Fleming (Queensland Audit Office) 

 

 PRESENTATION - IPSWICH CITY COUNCIL'S BUSINESS TRANFORMATION PROJECTS 

The Program Manager ς Business Improvement (Miranda Reis) provided a status 
ǳǇŘŀǘŜ ƻƴ LǇǎǿƛŎƘ /ƛǘȅ /ƻǳƴŎƛƭΩǎ .ǳǎƛƴŜǎǎ ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴ tǊƻƧŜŎǘǎΦ 

RECOMMENDATION 

That the Program Manager ς Business Improvement take on board the comments 
made by the members of the Audit and Risk Management Committee and ensure 
that this information is included in further presentations. 

Dr Annette Quayle requested an update be provided in a future presentation in relation to 
culture and an insight into how it is progressing in the organisation. 

Robert Jones stated that one of the major focusses for the Audit and Risk Management 
Committee was to understand any significant changes in control processes or perceived risks 
in major systems as the organisation progresses through the transformation.  
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1. REPORT - AUDIT AND RISK MANAGEMENT COMMITTEE NO. 2019(03) OF 19 JUNE 
2019 

This is the report concerning the previous report of the Audit and Risk Management 
Committee No. 2019(02) of 19 June 2019 for confirmation together with an extract 
of the Council Ordinary Meeting where the report was adopted. 

RECOMMENDATION 

That the report be received and the contents noted. 
 

 

2. UPDATE ON QAO RECOMMENDATIONS (PLANNING AND REGULATORY SERVICES 
DEPARTMENT) 

¢Ƙƛǎ ƛǎ ŀ ǊŜǇƻǊǘ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ tƭŀƴƴƛƴƎ ŀƴŘ wŜƎǳƭŀǘƻǊȅ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘΩǎ 
progress in complying with the Queensland Audit Office (QAO) recommendations 
ƻǳǘƭƛƴŜŘ ƛƴ Ψv!h нлму /ƭƻǎƛƴƎ wŜǇƻǊǘΩ όŀŘƻǇǘŜŘ ōȅ /ƻuncil on 4 December 2018). 
Specifically, - Internal Control Issues (items 1 to 3) relating to developer 
infrastructure contributions and fee variations. 

RECOMMENDATION 
 

That the report be received and the contents noted. 

 

 

3. CORPORATE SERVICES UPDATES TO MANAGEMENT RESPONSES FOR QAO INTERIM 
REPORT 

This report provides updates in relation to the implementation of recommendations 
from the QAO 2019 interim management report tabled at the last Audit and Risk 
Committee dated 19 June 2019. 

RECOMMENDATION 

That the report be received and the contents noted. 
 

 

4. LOST AND STOLEN ITEMS REPORTS RAISED AND/OR RECEIVED IN THE PERIOD 1 
JULY 2018 - 30 JUNE 2019 

This is a report concerning assets/items reported to the Finance Branch as 
suspected of being stolen or missing during the financial year end 30 June 2019. 
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RECOMMENDATION 

A.  That the report be received and the contents noted. 

B.  That future reports of this nature only be presented to the Audit and Risk 
Management Committee if they meet the criteria of a monetary value above the set 
delegation threshold and/or a set number of lost/stolen items. 

 
The committee discussed the benefit of receiving this report and it was determined that for 
future reports of this nature the criteria for a report to be submitted to committee be 
amended to include items above a set delegation threshold and a set number of items 
lost/stolen items identified. 
 

 

5. ICT CONTROLS UPDATE 

This is a report concerning an update in relation to ICT Controls. The Audit and Risk 
Management Committee should note an overall low score (below industry 
benchmark/average) for most ICT capabilities within the ICT Branch, including those 
associated with managing Information Risk.   Particular Information Security 
(Infosec) weaknesses relate to identity, authorisation and access controls, and 
performance of outsourced services by DXC and Infosec capability in analysis, 
design and testing.  

Monthly security reporting services are nearing 100% availability including security 
monitoring, managed firewalls, intrusion prevention and vulnerability management 
but affirmative action will be needed to continue to increase the effectiveness 
controls in this area. 

RECOMMENDATION 

That the Interim Administrator of Ipswich City Council resolve: 

A. That the status of ICT Controls as they relate to information security, project 
governance and project/solutions development lifecycle, be noted. 

B. That associated controls continue to be improved by ICT Branch through capability 
development and recruitment and through achieving improved vendor 
performance. 

C. That the status of ICT Controls be included as a regular agenda item on the Audit 
and Risk Management Committee and the ICT Enterprise Architect ensure that the 
report submitted addresses the concerns raised by the committee. 

Stan Gallo queried the process for addressing some of the downfalls of information security 
and requested that an update be provided through the Audit and Risk Management 
Committee on key risk areas and the short term prioritisations. 
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Robert Jones requested that this matter be carried forward as a regular item on the Audit 
and Risk Management Committee.  
 

 
The confidential papers associated with Item 6 are confidential as they relate to the status of 
complaints currently under investigation by Ipswich City Council. 

6. INTEGRITY AND GOVERNANCE SECTION'S PERFORMANCE IN RELATION TO 
LEGISLATIVE COMPLIANCE 

This is a report concerning the performance of the Integrity and Governance Section 
(the Section) in relation to managing /ƻǳƴŎƛƭΩǎ ƭŜƎƛǎƭŀǘƛǾŜ compliance in the 
management of Complaints, Right to Information and Information Privacy functions 
for the period 1 April 2019 to 31 June 2019 (the Quarter). 

RECOMMENDATION 

That the report be received and the contents noted. 
 

 
The confidential papers associated with Item 7 are confidential as they relate to the status of 
claims currently under investigation by Ipswich City Council. 

7. RISK MANAGEMENT UPDATE 

This is a report concerning the status of work in relation to Transformational Project 
#7 Risk Management Framework (TP#7) and a presentation from representatives 
from Price Waterhouse Cooper (Mr Nick Potter and Mr David Hilly) providing an 
ǳǇŘŀǘŜ ƻƴ LǇǎǿƛŎƘ /ƛǘȅ /ƻǳƴŎƛƭΩǎ 9ƴǘŜǊǇǊƛǎŜ wƛǎƪ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ ŀƴŘ CǊŀǳŘ 
Risk Management. 

RECOMMENDATION 

That the report and presentation by Price Waterhouse Cooper representatives be 
received and noted. 

 
Robert Jones queried the type of information from a risk perspective that the Audit and Risk 
Management Committee could expect to see moving forward. Mr David Hilly from PwC 
outlined that information supplied will be a perspective across the whole of council to 
support where council is at and the actions that need to be taken.  
 
The Chief Executive Officer outlined that moving forward it would be useful to pick out two 
or three strategic or key risks and talk about the effectiveness of the controls in these areas, 
the emerging risks and drilling down to the strategic risks. 
 
The Corporate Governance Manager commented that this would be a great opportunity for 
each of the General Managers to attend the Audit and Risk Management Committee and 
outline their journey in relation to risk. 
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The confidential papers associated with Item 8 are confidential as they relate to internal 
audits either being undertaken or that have been completed. 

8. INTERNAL AUDIT BRANCH ACTIVITIES REPORT FOR THE PERIOD 10 JUNE 2019 TO 16 
AUGUST 2019 

This is a report concerning the activities of Internal Audit undertaken since 10 June 
2019 and the current status of these activities. 

RECOMMENDATION 

That the report be received, the contents noted and the recommendations in 
Attachments 3 and 4, be considered finalised and archived. 

 
Rob Jones made comment that the future program for the Audit and Risk Management 
Committee may require some change in direction in terms of focus to address certain issues 
and recommended that a meeting be co-ordinated to discuss the program. 

 
The confidential papers associated with Item 9 are confidential as they relate to the result of 
internal audit matters and proposed recommendations. 

9. SUMMARY OF RECENT INTERNAL AUDIT REPORTS ISSUED 

This is a report concerning recently completed internal audits and the subsequent 
reports released since the previous report dated 10 June 2019. 

RECOMMENDATION 

That the report be received and the contents noted. 
 

 
The confidential papers associated with Item 10 are confidential as they relate to internal 
audit matters and proposed recommendations. 

10. OVERDUE RECOMMENDATIONS AS AT 16 AUGUST 2019 

This is a report concerning the status of each Department's progress in actioning the 
internal and external audit recommendations due or overdue for implementation. 

RECOMMENDATION 

That the report be received and considered. 
 

 
  
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































